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if you haven’t yet discovered our little magazine of news and 
features, here’s an introductory offer that will make it easy for 
you Send us a card or letter mentioning this ad, and 
and we'll send you absolutely free the next two issues of RTN 
off the press (you should get your first within two weeks). At 
the same time, we'll enter a subscription in your name for one 
year (an additional 24 issues) at only eight dollars. We'll include 
an invoice in your first free issue, and after you've read your two 
free examination copies you can decide whether or not you 
want to continue receiving RTN for another year. If you decide 
not to, you merely return the invoice marked ‘‘cancel."” We 
hope, however, that you'll continue, and learn why David P. 
Morgan of Trains Magazine called RTN “hard to put down.” 
The free copies are yours to keep, whether you continue your 
subscription or not. Many readers like to send their check with 
their order. We appreciate that, and if you do, remember that 
your cancellation privilege still holds. 

We'll be waiting to hear from you. Write today to: 
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P.O. BOX 9007-PR 
BERKELEY, CALIFORNIA 94709. 
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Rate the Trains 


ON THE COVER 


Our first reader train-rating survey issue is heralded by this unusual nev art 
work done for a current Amtrak newspaper ad, Looking more like a diving bell 
than a locomotive, this is an artist's conception of the end of a Frenchebuilt 
Turboliner. 


ANTRAK TO SELECT OWN EXPERIMENTAL ROUTES 

Amtrak and the DOT announced on June 20 that all future experimental rail passe 
enger service routes will be selected by the Amtrak Board of Directors. 

Prior to the-passage of the Amtrak Improvement Act of 1975, the Secretary of 
Transportation was required to designate at least one new experimental tine an- 
nualiy, which would be operated as part of the Amtrak system tor a -year period, 
Under the new law, Amtrak's Board of Directors will be responsible for designating 
experimental service. Amtrak will select a new route by July 1, 1976. 

Priority consideration must be given to experimental routes which would extend 
rail passenger s > to the major population area of any state in which no large 
population is now served as part of the basic Amtrak system, To date, 3 experi- 
mental routes have been selected by the DOT: Bosten-Chicago, Norfolk-Cincinnati, 
and Washington OC-Denver, Of these 3, only the Norfolk-Cincinnati service has ace 
tually been placed in operation. k 

All applications for new service previously received by the DOT will be trans- 
ferred io Amtrak, eliminating ths need for resubmissions. Inquiries and future 
applications should be addressed to: W, Scott Armentrout, Ass't to the President, 
Amtrak, 955 L'Enfant Plaza, 3.W., Washington DC 20024. 


LETTERS. 


e an opportunity for rejoinder on my recent propasals for reviving the 
A ZEPHYR, RTN reader Matthews from Toronto (LETTERS, last issue) is faire 
ly close to hitting the issue squarely when he suggests that many Midwestern U.S. 
cities do not have the necessary structure or "ingredients" to support large ame 
ounts of shortehaul intercity rail service at this time. : } 

During the period of decline in the 1950s and 1960s, the Midwest intercity rail 
services were hardest hit. During the same period, however, the CALIFORNIA ZEPHYR 
reported steady or increasing loads until 1968, the year CZ came under "the cloud," 
Until that time, CZ average eccupancy, even in off-season was rarely less than 807. 

in addition te being an attraction in itself, GZ goes where traveling people Tike 
to go: Colorado the year around; California, which means cable cars, redwoods, Yose- 
nite, movie stars, glitter and romance. For instance, the new ski resort at Vail, 
Colorado opened only a few years ago, had recorded 550,000 visitors by Mid-Harch, 
1975, for the season that opened in October, 1974! Visitations are also high and 
increasing at Aspen, a 45-minute drive from the Rio Grande at Glenwood Springs. 
Were a thru CZ to stop at Dotsero, Colorado, many passengers would use thru rail 
service from both sast and west, and would have, again, a 45eminute ride from CZ 
train service to the Vail oe pum A 5 Fee ee 4 

ica's tra tatio shnocrats have greatly enjoyed their role as high 

a a Fbtes hon unable 5 the 1960s to kill off 
passenger trains entirely to suit their "modern" and fickle tastes, they since have 
continuously attempted to persuade Americans that future rail passenger service 
must be concentrated in short-run markets. Most Amtrak experience so far has been 
to the contrary. in reality, the longelaul trains do well, and the shorter-haul 
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runs are losers, : 

Long-haul trains offer amenities that buses cannot hope to match, and are worth 
waiting for, even if they operate tri-weekly. Many of the important cities are 
linked in one line for the long-haul routes, and longehaul trains can consolidate 
many different types of business:on one line movement, offering reasonable loads 
at modest overall costs. 

It is going to be a long time until each Midwest city is at the center of a "spi- 
der web” of viable short-haul passenger train systems, Meanwhile, -the areat dist- 
ances in the American West (and the great number of scenic and recreation attract- 
jons-also) do dictate the need for additional train service that can and will be 
heavily used within a short tise of introduction. 

It is my hope that development of both long-haul and short-haul trains proceeds 
simultaneously in. the U.S., but | feel that such will not be the case where geo~ 
centricity among the Amtrak boosters rules. The CALIFORNIA ZEPHYR has been the 
equivalent of a mobile National Park, and as such, should be receiving support from 
all parts of the U.S., just as a Redwoods National Park in California, or.the Ever- 
glades National Park in Florida--national values in any respect, 

- This is my national outlook, | have been making my viewpoints on additional pase 
senger trains for my own particular state and region known in other (and nore local) 
forums. | do not think this is terribly inconsistent. | would make my views on 
national parks known in a national forum (Congress) and on a state park, in a lesser 
forum (state legislature), If | had views on a city park, | would lay them on ay 


` city hall. If large numbers of Amtrak supporters think in this fashion. | am cer- 


tain there will be progress on all fronts, with fewer people each year Feeling that 
an advance in one area elsewhere might represent a "defeat" on the hone turf. 

This type of discussion cannot help but Paia the increasing urgency for deve 
elopment of a National Passenger Train Plan (sinilar to the Interstate Highway Plan 
of the 1950s) and public hearings on such a plan in every region of the U.S. 


Seattle, Washington Glenn Lee 


| do fully support your efforts to reinstitute the CALIFORNIA ZEPHYR, | would go 
even so far as to say, “What's wrong with the WP route all the way, Niles Canyon, 
Altamont Pass and all the rest of it to Sacramento?" | would pay a surcharge to 
take it, | would arrange around a tri-weekly schedule to make it. And | would be 
right on it as scon as it restarted! 

lso someone was trying to organize a new transcontinental route via Dallas, 
Shreveport, Natchez and Hattiesburg, etc, recently in your magazine. ! think that's 
an outstanding idea. Í certainly would love to try it. Anything is better than 


that ORAS NATIONAL LIMITED!!! In any case, some really good suggestions are cor- 
ing thru. i hope someone at Amtrak is reading. 


Intis Vanags 
San Ramon, California 


In the Second May issue of ATK it was stated that the Ci's run between Winnipeg 
and Thunder Bay was the longest RDC run in North America. In fact, it is not even 
the longest ROC run in Canada. According to the July, 1974 edition of British Col- 
umbia Railway's passenger train schedules, their trieweekly North Vancouver-Prince 
George "Dayliner® RDC's exceed the CN's Thunder Bay operation in both mileage and 
in duration-~462 miles and 14 hours (vs. 438 miles and 11 hours for the CN run) 


Tim 0. Repp 


Redmond, Washington 


l'm delighted to see the controversy among RTN's readers regarding Eastern vs. 
Western CZetype trains. To my way of thinking it gets down to the whole question 
of the proper role of trains in the passenger transportation system, Are they to 
serve as a means of entertainment in themselves and by way of the scenery they pass 
by or do they serve a valid economic function. Hopefully the answer will be the 
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ratter purpose with 2 bit ef che former a set as a Dunes, 

eshs for the Far west, perhaps more thought shculd te given to bring the Autoe 
Train concept to this area. A system that would allos the passenger to bring his 
car from the Midwest to the Rockies or the Pacific Coast would be a truly useful 
and attractive one. Those who want a CZ should ask for an Auto-Train type CZ. 

Robert van Wormer 

Jacksonville, Alabama ee 7 


After reading Alan Crossley's article, "PC Splits the Corridor" (last issue), | 
would like to relate my experience with the elit corridor. 

| purchased my parlor car ticket to Boston with the assurance that the bridge 
would be repaired on the evening of 22/23 Nay. | had a parlor reservation on the 
4:10pm train out of iew York (the KEW ENGLANDER), If the bridge had not been sch 
uled to be repaired by that date, | would have purchased a parlor seat on the SOUT! 
ERN CRESCENT, which used the Inland Route. 

Needless to say, the bridge was not repaired, anc Antrak telephoned me at about 
2:30pm on the 23rd of May, advising me that my method of travel would be as follows: 
(a) Parlor car New York to New Haven; (b) Bus on public highway New Haven to New L 
don; (c) Coach class New London to Boston. | was also informed that | would be ge 
ting a refund for the first class/coach differential where bus and coach class wa 
involved. Having ne desire to ride a bus on a public highway on the first day of 
the Memorial Cay weekend, nor to ride in a coach, | did a very easy thing, ! can 
celled my ticket, obtained my refund, took the subway and bus to LaGuardia Airpor 
and took the Eastern Shuttle to Boston. 

The only reason | travel by train is that | enjoy traveling in parlor cars. lf 
have to go to a destination that has no first class rail service, | fly. If Ami 
ever decides to discontinue parlor cars on the New York-Boston run, | will alway 


fly to Boston. Walter M. Kaufman 
New York, New York 


LONE STAR SECTIC. TO DALLAS SEGINS SERVICE 

Antrak announced in 2 June 25 press release that the Chicago-Houston LONE STAR 
wil] begin serving Dallas, TX on July 1. Tne LONE STAR will operate on its presei 
schedule to Fort worth, where it-will split, with one section following the prese 
route to Houston and a new section going from Fort Worth to Dallas. The process 
reversed on the northbound trip. 

The LONE STAR leaves Chicago at 5pm daily and arrives in Fort Worth at 1:20pm t 
following day. The Dallas section, consisting of a coach and sleeper, will leave 
Fort Worth at 1:45pm and arrive in Dallas at 2:35pm, Returning, it will leave Da 
las at 2:50om and arrive in Fort Worth at 3:40pm, in time to connect with the nort 
bound LONE STAR at 4:10. Northbound, the LONE STAR arrives in Chicago at 12:45pq. 
Fares between Chicago and Dallas are the same as fares currently in effect for Chi 
cago-Fort Worth: $50 one-way coach, and $88.50 first class in roomette, The local 
fare DallaseFort Worth is $2.00 one-way coach. 


ANTHONY HASWELL TO DIRECT ROCK ISLAND PASSENGER SERVICES 

Founder and former Chairman of the National Association of Railroad Passengers 
Anthony Haswell of Chicago was named in mid-June as managing director of passenge 
services for the Rock Island Railroad. He will be in charge of RI's Chicago come 
uter services and its two passenyer trains, the PEORIA ROCKET and the QUAD CITIES 
ROCKET. Haswell resigned as Chairman of NARP last December. A current rumor has 
it that Amtrak is to take over the road's two passenger trains July 1. 
RAILRGAG STRIKE DELAYED ANOTHER MONTH 

The striks of railway clerks expected June 23 has been pestponed until July 21 
while negcticticrs continue. If a strike materializes, it is expected to be sele 


tive. 
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nerewi‘h wa present our first reader survey af Ancri a i 
the Second foril issue we first ite: ta. ge Raich tig’ i 
in their cvaluetions of trains they had ridden within the N a ae ye 
the above Sercint rating scale on each of ts- PA ai ron, sp eat 
pie bie. cater s ef evaluation, The cate- 
A, Overal] impression of the train, taking everything into accourt ý 
R. Service from on-board personnel, exse: + Haing cor cree), or 
C. Service from dining, snack or lounge cres, ° ies 
D. Quality of food offered aboard the train, 
E. Type of cars used on the train. 
F. The route followed. 
G 
H 


e Station services along the route, “*# WS amAE 
« Track and roadbed, —— 
lL Present scheduling of the train. 
J. Train promotion--how well it is advertised >r prezcted. 
* asked ape include their comments if they Gesiras 
_ the response to this survey was amazing. Not only did ER numeri 
ings on virtually all the major American passenger trains, but also iene 
i ae a ees concerning contemporary train travel 
a fumber of consist lists of the trains readers had ridden. W d 
it Ries ir had aera are written us. We probably had a lot Da 
i an our readers will in reading this sum for it is i ibi 
to publish all the interestin i Tcl oan te a 
a g material that was submitted to us. Mi ders e 
pressed their thanks to us for conducting the survey. We want to ieee 
ony who took the time and trouble to respond, We are most grateful eR 
a TE 0 hope on publication of this survey will serve sore useful pace: 
b ad R z A a ae Tense 
a ge aS de ertaining readers and in helping make American trair travel as 
Che Lotsa si consideration, we came to tho conclusions: 
wou esirable to repeat such a survey at requler ierat i 
would probably be best. The results on the following a ine] Laer a 
received thru June 71, Therefore, we will plan to publish aneth 


ce yearly 
iie all responses we 
Ka surwey aert winter, 
2) In order to share as much as i id Firei 
r r possible of these rider zvalwatior; and anecd 

a x the reading public, we plan to publish a Yearbook Tater this sae 
bi ag an expanded presentation of the basic rating data (wrich appear en the fcl- 
owing pages) along with as many reader comments as possible. This little yearbook 
pess also erp po ys interesting materia’ for which we cannot find room in 

e pages o e Further preliminary detai ing es 
E retin auc y details concerning the yearbook appear at the 


ene 


Beginning on page 6.you.will. find summary: tebles-of-toe averace ratings (mean rat- ~~ 


ings) given each train by our readers. for some trains sc received no ratings; for 
sone we received too few to tabulate, For hortheast Torrider trains sone ins 
gave a general rating for the whole (conventions! train. service. while ie = 
ratings of individual trains. we lumoed these ail together hate ane gen ca ¢ te : 
gury, except for ratings of the NIGHT Owl and “ERTS LIND. o SO as 
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tr purpose with 2 bit of the former acot ias e Dunes, ' À 
eshs for the Far west, perhaps more thought shculd be giver te brizg the Autoe] 
Train concept to this area. A system that would allo. the passenger to bring hisi 
car from the Midwest to the Rockies or the Pacific Coast would be a truly useful | 
and attractive one. Those who want a CZ should ask for an Auto-Train type CZ. | 
___ Robert van Wormer 
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Jacksonville, Alabama aa aF 
After reading Alan Crossley's article, "PC Splits the Corridor" (last issue), | 
would like to relate my experience with the split corridor. d 
| purchased my parlor car ticket to Boston with the assurance that the bridge 
would be repaired on the evening of 22/23 May. | had a parlor reservation on the! 
4:10pm train out of liew York (the KEW ENGLANDER). If the bridge had not been sche 
uled to be repaired by that date, | would have purchased a parlor seat on the SOUT 
ERN CRESCENT, which used the Inland Route. a 
Needless to say, the bridge was not repaired, anc Amtrak telephoned me at about © | 
2:30pm on the 23rd of May, advising me that my method of travel would be as fol lowst 
(a) Parlor car New York to New Haven; (b) Bus on public highway New Haven to New Lon 
don; (c) Coach class New London to Boston. | was also informed that | would be gef 
ting a refund for the first class/coach differential where bus and coach class was 
involved. Having no desire to ride a bus on a public highway on the first day of 
the Memorial Day weekend, nor to ride in a coach, | did a very easy thing, | ca 
celled my ticket, obtained my refund, took the subway and bus to LaGuardia Airpo 
and took the Eastern Shuttle to Boston. q 
The only reason | travel by train is that | enjoy traveling in parlor cars. If 
have to go to a destination that has no first class rail service, | fly. If Amn 
ever decides to discontinue parlor cars on the New York-Boston run, | will always 


fly to Boston, Walter M. Kaufman 
New York, New York 


LONE STAR SECTIC’ TO DALLAS BEGINS SERVICE l 

Amtrak announced in a June 25 press release that the Chicago-Houston LONE STAR | 
will begin serving Dallas, TX on July 1. Tne LONE STAR will operate on its prese 
schedule to Fort dorth, where it-will split, with one section following the presel 
route to Houston and a new section going from Fort Worth to Dallas. The process | 
reversed on the northbound trip. 

The LONE STAR leaves Chicago at 5pm daily and arrives in Fort Worth at 1:20pm tf 
following day. The Dallas section, consisting of a coach and sleeper, will leave’ 
Fort Worth at 1:45pm and arrive in Dallas at 2:35pm, Returning, it will leave Dali 
las at 2:50pm and arrive in Fort Worth at 3:40pm, in time to connect with the nor 
bound LONE STAR at 4:10, Northbound, the LONE STAR arrives in Chicago at 12:45pa.’ 
Fares between Chicago and Dallas are the sane as fares currently in effect for Chis 
cagoeFort Worth: $50 one-way coach, and $68.50 first class in roomette, The local 
fare Dallas-Fort Worth is $2.00 one-way coach. 


ANTHONY HASWELL TO DIRECT ROCK ISLAND PASSENGER SERVICES 
Founder and former Chairman of the National Association of Railroad Passengers 4 
Anthony Haswell of Chicago was named in mid-June as managing director of passenge' 
services for the Rock Island Railroad. He will be in charge of RI's Chicago come 
uter services and its two passenger trains, the PEORIA ROCKET and the QUAD CITIES 
ROCKET. Haswell resigned as Chairman of NARP last December. A current rumor hasi 
it that Amtrak is to take over the road's two passenger trains July 1. 
RAILRGAG STRIKE DELAYED ANOTHER MONTH 
The striks of railway clerks expected June 23 has been postponed until July 21 | 
weve negctizticns continue. If a strike materializes, it is expected to be seleg 
tive. 
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A, Overall impression of the train, taking sverythina into accourt 
B. Service from on-board personnel, exces? diving oor crew i 
C. Service fror dining, snack or lounge crew, hi i 
D. Quality of food offered aboard tre train, 
E. Type of cars used on the train, 
F. The route followed. : 
k Station services along the route, 
| 
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rican passenger trains, In 
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e Track and roadbed, 
5 Present scheduling of the train. 
Train promotion--how well it is advertised or prencted. 
ni asked Dap include their comments if they desires 
response to this survey was amazing. Not only did we recei ji i 
ings on virtually al] the major American passenger trains, but al A oe 
rag comments , anecdotes and narratives concerning contemporary train travel 
pa received a number of consist lists of the trains readers had ridden, We heard 
eaters oe Fh had de ere written us. We probably had a lot more fun 
our readers will in reading this summary, for it is i ible 
to publish all the interesting material that was submitted to us. Kany readers eee 
a as submitted to us. M d - 
pressed their thanks to us for conducting the survey. We want to Ma a» wri 
ae a ue ale oie he Reale We are most grateful for these 
orts, a our publication o is survey wil] serve sore useful purge 
pa ; ur t r v me useful purpose 
oi anna aa Sernis readers and in helping make American train travel as 
ue ast eo consideration, we came to two conclusions: 
wou @sirable to repeat such a survey at reguler int a 
would probably be best. The results on the following Ni ena peo 
received thru June 21. „Therefore, we will plan to publis= an. “ar SUITWR y aert winter 
ac print revised instructions for submitting ratings in the next issue. 
F- a order to share as much as possible of these rider 2valuations and anecdotes 
' syiw reading public, we plan to publish a Yearbook Tater this summer which vill 
He an expanded presentation of the basic rating data (which appear on the fel- 
wing pages) along with as many reader comments as possible. This little yearbook 
will also include much other interesting materia? for which we cannot find room in 


the pages of RIN. Further prelimi i i 
Beas the rating atin preliminary details concerning the yearbook appear at the 
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ratter purpose with a bit of the former al Æi as < Donus, | 
sechs for the Far west, perhaps more thought siculd te given to bring the futo- 
Train concept to this area. A system that would allos the passenger to bring his 
car fron the Midwest to the Rockies or the Pacific Coast would be a truly useful 
and attractive one. Those who want a CZ should ask for an Auto-Train type CZ. 
_ Robert van Wormer 


Jacksonville, Alabama 
After reading Alan Crossley's article, "PC Splits the Corridor” (last issue), | 
would like to relate my experience with the split corridor. 
| purchased my parlor car ticket to Boston with the assurance that the bridge 
would be repaired on the evening of 22/23 Hay, | had a parlor reservation on the 
4:10pm train out of iew York (the NEW ENGLANDER). If the bridge had not been schede 
uled to be repaired by that date, | would have purchased a parlor seat on the SOUTH- 


ERN CRESCENT, which used the Inland Route. D 
Needless to say, the bridge was not repaired, anc Amtrak telephoned me at about 


2:30pm on the 23rd of May, advising me that my method of travel would be as follows: 
(a) Parlor car New York to New Haven; (b) Bus on public highway New Haven to New Lon 
don; (c) Coach class New London to Boston. l was also informed that | would be get- 
ting a refund for the first class/coach differential were bus and coach class was 
involved. Having no desire to ride a bus on a public highway on the first day of 
the Memorial Day weekend, nor to ride in a coach, | did a very easy thing. ! can- 
celled my ticket, obtained my refund, took the subway and bus to LaGuardia Airport, 
and took the Eastern Shuttle to Boston. 

The only reason | travel by train is that | enjoy traveling in parlor cars. lf 
have to go to a destination that has no first class rail service, | fly. If bmtrax 
ever decides to discontinue parlor cars on the New York-Boston run, | will always 
fly to Boston. 

New York, New York 
LONE STAR SECTIC’ TO DALLAS BEGINS SERVICE 

Amtrak announced in 2 June 25 press release that the ChicagoeHouston LONE STAR 
will begin serving Dallas, TX on July 1, The LONE STAR will operate on its present 
schedule to Fort worth, where it-will split, with one section following the present 
route to Houston and a new section going from Fort Worth to Dallas. The process is 
reversed on the northbound trip. 

The LONE STAR leaves Chicago at Spm daily and arrives in Fort Worth at 1:20pm the 
following day. The Dallas section, consisting of a coach and sleeper, will leave 
Fort Worth at 1:45pm and arrive in Dallas at 2:35pm, Returning, it will leave Dal- 
las at 2:50pm and arrive in Fort Worth at 3:40pm, in time to connect with the north 
bound LONE STAR at 4:10. Northbound, the LONE STAR arrives in Chicago at 12:45pq, 
Fares between Chicago and Dallas are the same as fares currently in effect for Chi- 
cagoeFort Worth: 550 one-way coach, and $88.50 first class in roomette, The local 
fare Dallas-Fort Worth is $2.00 one-way coach. 


ANTHONY HASWELL TO DIRECT ROCK ISLAND PASSENGER SERVICES 

Founder and forner Chairman of the National Association of Railroad Passengers 
Anthony Haswell of Chicago was named in mid-June as managing director of passenger 
services for the Rock Island Railroad. He will be in charge of RI's Chicago com- 
uter services and its two passenger trains, the PEORIA ROCKET and the QUAD CITIES 
ROCKET, Haswell resigned as Chairman of NARP last December. A current rumor has 
it that Amtrak is to take over the road's two passenger trains July 1. 
RAILROAG STRIKE DELAYED ANOTHER MONTH 

The strik; of railway clerks expected June 23 has been postponed until July 21 
mile negstietiens continue. If a strike materializes, it is expected to be selec- 
Hive. 
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Type of cars used on the train. 9 __ 
The route followed. 
Station services along the route, “*@ Same 
Track and roadbed, oe 
Present scheduling of the train, === 
Train promotion--how well it is advertised on pee--te- 
We asked readers to include their comments if they desires, 
i The response to this survey was amazing. Not only did we receive nuserical rat 
ings on virtually al] the major American passenger trains, but also de raccived 
numerous comments, anecdotes and narratives concerning contenporary train travel 
We received a number of consist lists of the trains readers had ridden, "eee 
from sany readers who had never before written us. We probably had a lot ateng 
reading our gail than our readers will in reading this summary for it is aa 
to publish all the interesting material that was submitted to us $ Many r i 
pressed their thanks to us for conducting the survey. We want to sin 
everyone who tock the tise and trouble to respond, We are most orate 
Sa and hope that our publication of this survey will Sarr seme 
—.4. Arb readers and in helping make Anerican train 3 
ETA Saen ai into consideration, we came to two conclesic 
would be desirable to repeat such a surve ula 
would probably be best. The results on the ek e A 
received thru June 21. Therefore, we will plan to publis- ut 
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_ Be inning-on page 6.you.will find summary. tebles-of-tie average ratings (mean rat 
ings) given each train by our readers, For some trains ae received no ratings: a 
sone we received too few to tabulate, For northeast Torrider trains. sore readers 
gave a general rating for the whole (conventions? trein, service while others gave 
ratings of individual trains. We lumped these all tagether fhe ane sonora 3 te 
gury, except for ratings of the NIGHT Owl and SESC4cTS LINED, Í vef 


READERS RATE THE TRAILS (continued from page 9) 
number of passengers. We had to wait until 9pm for dinner. The heating in the 


slumbercoach on this train was in excess of 150° and we could not spend the night in } 


our space. The porter claimed he had been reporting this condition for 2 weeks. 
Friends in the adjacent sleeper traveled in a car with no air conditioning and no 
lights. They. traveled inthe same çar 2 weeks perviously and it was in exactly the.. 
same condition." (Danny Vaccaro, Great Neck, NY. 

"Train ran on time into Newark, but only because of the ending of Daylight Sav- 
ings Time. Dinner menu was very limited. The lounge was not equipped with soft 
drinks and snacks." (William F. Dennehy, Lexington, KY). 

"The 3400-series lounge cars used are a real operating joke. The generators fre- 
quently die, causing no heat, lights or air conditioning, The cars themselves 
don't have enough weight and ride terribly on PC track in comparison to the diner. 


The 8800-series diners are nice and a pleasure to work in." (Amtrak employee, Chic- 


ago). 

"Roadbed awful, timekeeping horrendous. You can't depend on it to make Western 
connections at Chicago. It is very unfortunate that this train is the only link 
between the populous East and Amtrak fine Western trains. It's a bad way to begin 
a long trip." (Tom Smith, Wilmington, DE). 

"| massacred myself attempting a blade shave on PC roadbed. As | readied myself 


for a business day, ! calculated that we would be at least 3 hours late, a prophecy | 


later proved correct." (John D. Sieber, Pittsburgh, PA). 


"The conductor on train 151 tore out of my ticket book not only the ticket to N.Y. 


but also the ticket from N.Y. to Chicago, and kept it. l did not notice the loss. 
The BROADWAY conductor really yelled at me when he discovered the loss, even tho it 
was not my fault and the stub carbon showed that | had had a ticket. He was very 
ugly about it, but finally let me stay on." (Carbondale, IL reader). 

"Train crews good, Excellent waiter in diner. All-night lounge car terrific. 
Breakfast was tasty." (Eric A. Zeliff, Madison, NJ). 

"We took the BROADWAY from Canton, OH to New York City, and it was bad. The per- 
sonnel were nice, train somewhat clean, but roadbed and schedule very poor. If it 
hadn't been for the ride on the EMPIRE STATE EXPRESS, | might have thought that 
(CBS TV's) "Sixty Minutes" was right in its program on Amtrak. The ride on the 
EMPIRE STATE was really nice." fe. J. Costello, Grosse Pte Farms, MI). 


SOUTHERN CRESCENT: "The existence of the train is a secret along its route." 
Ra van Wormer, Jacksonville, AL). 

"Train was immaculate, on time, and all personnel were helpful, courteous and 
very friendly. This included getting the train thru Inman Yard less than two 
hours after it had been partially destroyed by tornado, and getting me to a con- 
nection with the FLORIDIAN. It is amazing how well a train can be run when it is 
done right." (David Crossman, Philadelphia, PA). 


"Spotlessly clean everywhere, inside, in vestibules, and outside. Passenger pac- 


ket is excellent on-train promotion.” (H. E. Price, Miami, FL). 

"A real nice 'folksy' train; enjoyable." (Stuart H. Simonds, Bellingham, WA). 

"Graciousness and hospitality abound on the SOUTHERN CRESCENT and the LONE STAR." 
(R. Me Olson, Bryan, T). 

"There is entirely too much fanfare given this train by the RR, the parochial 
press, and the traveling public. After all, there really aren't many Eastern 
trains that rate even acceptable, and perhaps for want of a better train with which 
to make comparison, this one is given incredibly higher marks than deserved!" 
(Alexandria, VA reader). 

"With the present level of service offered by Amtrak, | would have to rate it the 
He e An passenger train in the U.S.A." (E. M. Ferguson, Jr., Winstone 

alem, NC). 
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NORTHEAST CORRIDOR CONVENTIONAL TRAINS: "I. think that Penn Central treated our 
train pretty well. Somehow our GG-1 shorted out the overhead wires a few hundred 
feet south of-Philadelphia, Within minutes there were 18 men on the ground really 
hustling out of the station area. There were guys in ties and suitjackets, track 
workers, electrical men, and.of course some of our own crew. -We were delayed for 
: Bead but those buys seemed prepared and concerned." (Walter Gehring, Dal- 

on, MA). 

"The waiter was in a very bad mood, No coffee because cups were missing. My 
milk was sour and the roll was terrible. The station in Boston was horrible. It 
was just about as bad as Trenton, and that is about as bad as bad can be." (Paul F. 
Frantz, Milwaukee, WI). 

"The crew had a "Devil-may-care' attitude." (Alexandria, VA reader). 

"| have yet to find an Amtrak trainman who did not do everything possible to ase. 
sist each individual passenger. They were all friendly, helpful and treated one 
with the greatest respect. | was amazed by this at first, but it seems to be stan- 
dard procedure. Ride quality of rebuilt conventional equipment along the PC main 
line is very good. The selection from the snack bars should be upgraded." (Michael 
L. Burshtin, Richland, NJ). 

MONTREALER: "From long, sad experience with the MONTREALER, which included a 
round trip in Jan. 1974 vithout Tights in both directions; a frozen diner; two en- 
trees out of five in stock; no sodas or snacks in the Pub: a sleeper with backed 
up toilets, no lights and no heat; no hot water--the service is slipshod and hap- 
hazard. l haye ridden this train 6 times to Montreal. Not once has everything 
gone right." (David Crossman, Philadelphia, PA). 

any crews excellent, but lack proper equipment for a suitable diner on this 
train, Track is good. Piano players paid by Amtrak very good. Le Pub car makes 
the train what it is." (Keith White, Memphis, TN), 

MIDWEST TURBOLINERS: "Seating is rather cramped and inflexible--like an airplane 
on wheels. Dining and lounge facilities are rather utilitarian and "processed! 
The arrangement lacks creativity and is not inspiring to "people contact! and inti- 
macy. No first class service is available and reservations are not needed--we al- 
most had nowhere to sit and couldn't be together out of Springfield." (Thomas Beau- 
mont, Minneapolis, MN). 

"I rode this train twice weekly last year for 2 months. Since then | have ridden 
the thing several times when planes were grounded and the service has remained the 
same or deteriorated. The equipment is very nice--smooth riding, large glass wine 
dows, and dependable, but the on-board facilities and personnel Teave much to be 
desired... My blood boils every time | read in your magazine about those rail fans 
who enjoyed the trip. They were not on board Friday or Sunday evenings in either 
direction without seats, falling baggage from racks, no food, warm beer, cold cof- 
fee, nor did they ride with a family, or sit on plastic seats with wet clothes af- 
ter boarding in a rainstorm, | am interested in good passenger trains, and this 
service is NOT the way to go." (David Randall, Alton, IL). 

ADIRONDACK: "ADIRONDACK on March 17®<the friendliest train of all. Fresh green 
carnations to all passengers on St. Patrick's Day. Train brochure and stationery. 
ari decorated the dome/coffee shop. Drumhead on the rear." (H. E. Price, 
Miani, FL.). 

"Very nice train, a great run, scenic trip. AlI D&H personnel helpful, but 
who runs the train, D&H or Amtrak?" (James J. Lundquist, Spring Valley, CA). 


WE WILL PUBLISH more of these comments in the next issue. The fullest publication 
of these comments, expanded train rating tables, along with much more material in- 
cluding accounts of contemporary train trips, eany photos and other information will 
apgeap in our forthcoming Yearbook, planned for publication in early August, This 
will be an approximately age, 83x11 size paperbound book priced at $3.50 each, 
Orders may be placed now (Californians please add 6 or 64% sales tax). No postage 
charge. Order from Message Media, Box 9007, Berkeley CA 94709, `- page 13 
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UNCONVENTIONAL TRAINS = @S e¢<se528 8 

Metroliners: 7.9 7.7 5.7 5.6 8,1 8.5 6.3 6.1 8,8 6.3 

Northeast Turbotrains 1,7 7,0 6.6 6.2 7.9 8.1 7.0 5,0 §.7 3.9 

ChicagoDetrit Turboliners 6.6 6.0 4,0 3.9 7.9 7.8 5.6 4.3 6.3 7.0 

ChiceSt, Louis Turboliners 6.3 -5.6 5.0 4&1 6.2 7.7 59 5.7 6,0 4:6 

SHORT DISTANCE & CORRIDOR TRAINS 

MERCHANTS LIMITED Lo th 10 TA 8 OS FA ae 

BLACK HAWK 78 BS 555049 1.0 1,8 h5 6.25.7 22 

PUGET SOUND/MT. RAINIER 7,8 5.2 7.4 5.2 8.2 8.4 3.6 6.6 7.2 6.0 

ST. CLAIR/WOLVER INE 1.3 6.2 58 5.5 5.9 8.6 7.0 5,6 6.5 5.0 

SAN JOAQUIN 7.0.7.4 Gb 68 646.7 62 42 62-3.1 

MIXED TRAIN 7/8 (S.R.) 7,0 7,0 4.0 3.0 8,0 8,0 8.0 7.5 8.0 3.0 

SAN DIEGANS bB 6.3 6.3-5.3 5.6 8.8 68 13 64 3.6 

Hiawatha Service 6.8 63 60 = 6.8 5.8 8.0 8.0 8.0 3,8 

Empire Service 6.6 7e 5.0 48 5.9 8.2 4.6 5.9 6 3.7 
PACIFIC INTERNATIONAL beh 6.8 6.2 6k 6.2 6.6 5.3 6b 4,2 3.0 | 
BLUE RIDGE 6.0 7.0 5.0 4.0 4.0 7.3 42 5.8 7.0 2.8 ` 
Northeast Corr. Conventional 5.6 5.7 48 4,0 4.4 8.4 6,2 6.6 6.7 2.9 | 
SHAWNEE 5.5 7.0 5.5 5.0 3,5 7.0 - 40 3.5 45 | 
BLUE WATER 5.3 6,0 3,0 3.0 43 7.0 5.0 5.3 3.7 5.0 | 
QUAD CITIES ROCKET (R.I.) 5,0 8,0 7.2 664 7,0 7.5 6.0 2.2 5.6 5.3 | 
PEORIA ROCKET (R.1.) 4,8 8.0 8,5 8.2 5.6 7.0 4.5 2.6 62 47 | 
PIEDMONT (S.R.) 4.5 6.0 4,0 3.0 4,0 9,0 3.5 7.5 4.0 1.0 7 


In the tables above we have listed the trains in order of 


ing at these figures. To tabulate the data, we had access to a Hewlett-Packard 
programmable electronic calculator. As we slowly made our way thru the figures, ou 


suspense grew, wondering what American train would take the honors of highest rat- 


ings. j 


The results were rather surprising. The most highly rated train in each of our # 
three categories (short distance, long distance, unconventional) was an East Coast.) 


train. In the case of long distance trains, Southern Railway's SOUTHERN CRESCENT -4 
took top honors (the CRESCENT was also the most highly rated of all trains by the” 
criterion of averaging across all rating categories). Note that Amtrak's portion, 
of the SOUTHERN CRESCENT run was rated distinctly lower. in the short distance ar 
corridor category the MERCHANTS LIMITED took first place. The high rating of this: 
little-publicized train, with its uniformly high ratings across categories, suge | 
gests a favorable combination of-the rail travel elements that appeal most to ; 


steady travelers: a wellescheduled, wellerouted train with good food and service 4 


and good equipment (including, presumably, the parlor car equipment). 
page 6 
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LONG DISTANCE TRAINS 5 e Rü Z n Æ 
SOUTHERN CRESCENT (S.R.) 7.8 7.8 7.8 8.1 7.3 7.9 6.5 6.1 7,3 53 
SOUTHWEST LIMITED Tal 7.0 7.6 7.6 7.8 7.8 6.7 7.3 76 b0 
SILVER METEOR 1-3 6l 6.1 1.7 7.3 1.6 6.7 6.8 1.7 50 
RIO GRANDE ZEPHYR (D&RGH) 7.3 7.0 8.2 8.5 8.2 8.9 5.5 6.9 5.9 2.7 
SILVER STAR 7.2 6.5 5.7 Teb 6b 7.1 7.0 7.3 6.5 5.1 
ADIRONDACK 7.2 8.2 764 6.9 6.8 8,2 6.3 6.0 6.8 48 
LONE STAR 7.1 69 67 7.6 7.4 62 7.1 6.8 6.3 3.1 
COAST STARLIGHT 7.1 6.3 6.2 6.8 5.7 7.8 6.2 6.9 6.6 4,9 
EMPIRE STATE EXPRESS 6.8 7.1 6.1 6.2 62 7.6 4.9 5.8 6.9 3.0 
MONTREALER 6.8 5.9 5.6 6.7 5.9 7.2 6.8 5.2 7.2 46 
EMPIRE BUILDER 6.8 6.4 6.6 6.9 7.2 6.6 5.9 7.0 6.2 38 
NIGHT OWL 6.7 8,0 4.3 3.7 3.7 8.7 7.3 4.7 8.0 6.7 
CHAMPION 6.6 6.2 6.1 7.0 5.9 7.9 7.1 6.5 6,8 3,0 
SUNSET LINITE 6.6 6.9 7.3 7.5 6.8 8,0 4.8 5.7 5.0 3.1 
ORTH COAST NOMMA 6.6 6.4 64 65 Toh 7.7 6.8 7.5 6b 8.2 
SOME CESES (Amtrak) 6.5 6.1 6.2 5.7 5,1 8.0 5.9 5.6 7.3 58 
ROSTER GA 67 52 60 Sh 6,1 58 7.7 6.7 4,5 
SAN FRIECISES APIA 63 65 6S IA 63 SS 5.7 6.6 5.6 39 
JES WITORS RILEY GS GP SS 60 62 7.2 5.5 6.0 6.2 32 
BROADWAY LINITED SS 62 66 7.9 6.2 6.4 5.1 3.5 5.7 3.6 
INTERAAMER ICAM S.1 64 7.2 8.0 46 5.0 5.2 7.2 3.6 2,5 
FLORIDIAN 4.9 5.7 5.2 6.6°5.2 4.4 4.2 5,1 4.9 3,9 
PANAMA LIMITED AB 4.9 5.0 5.9 4,0 8.1 5.8 3.9 5.4 20 
NATIONAL LIMITED 4.0 4.8 5.7 6.4 4.2 6.6 3.6 3.5 3.2 26 


„Among the unconventional trains there is interesting food for thought, T 
liners clearly rate most highly, with scheduling, routing and N eu 
standin bah Bon they are rated rather low on food and food personnel, The United 
Aircraft Turbotrains are rated surprisingly high, surpassing or nearly matching the 
Metroliners in many categories. Our raters clearly liked them better than the new 
Frenchedesigned Turboliners--this in spite of the various problems that have beset 
thea, The Turboliners received rather mediocre overall ratings, and herein lies a 
dilemma: riders seen to prefer the Turbo whose manufacture has been discontinued, 
while they appear lukewarm about the recently-introduced European design on which 
Astrak fs pinning its hopes for upgrading corridor service in a number of locations, 
What does this mean? We will go into this in more detail further on. 

If we check out the bottom of the lists now, we find that America's lowest-rated 
train, at least in this survey, is the NATIONAL LIMITED. Its average overall rating 
was only 4, or Below Average, in the Unacceptable category, (Note also an irony 
here: Amtrak's lowest-rated long distance train joins up with and exchanges cars 
with its highest-rated, the SOUTHWEST LIMITED.) page 7 
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UNCONVENTIONAL TRAINS = $5 e¢825 28 3 
Metroliners 1.9 7.7 5.7 5.6 8.4 8.5 63 6.1 8.8 63 
Northeast Turbotrains del 7.0 6.6 6.2 1.9 8.1 1.8 5.05657 3.9 = 
Chicago-Detroit Turboliners 6.6 6.0 4.0 3.9 7.9 7.8 5.6 4.3 6.3 7.0 
ChiceSt. Louis Turboliners 6.3 5.6 5.0 4.1 6.2 7.7 5.9 5.7 6.0 4.6 
SHORT DISTANCE & CORRIDOR TRAINS 
MERCHANTS LIMITED 7.9 7.4 720 Ta 8.2 8.6 20 T1 7,1 32 
BLACK HAWK 7.8 8.5 5.5 4.7 7.0 7.8 45 6.2 5.7 2.2 
PUGET SOUNO/MT. RAINIER 7.8 5.2 Tk 5.2 8.2 8.4 3.6 6.6 7.2 6.0 
ST. CLAIR/WOLVERINE 7.3 6.2 5.8 5.5 5.9 8.6 7.0 5:6 6.5 5.0 
SAN JOAQUIN 7.0 7.1 6.4 6.8 6.4 6.7 6.2 7,2 42 3.1 
MIXED TRAIN 7/8 (S.R.) 7.0 7.0 4.0 3.0 8.0 8.0 8.0 7.5 8.0 3.0 
SAN DIEGANS 6.8 63 6.3 5.3 5,6 8,8 6.8 7.3 6.4 3.6 
Hiawatha Service 6.8 6.3 6.0 =- 6.8 5.8 8.0 8.0 8.0 3.8 
Empire Service 6.6 7.4 5.0 4.8 5.9 8.2 4.6 5.9 6.4 3.7 
PACIFIC INTERNATIONAL 6.4 6.8 6.2 6.4 6.2 6.6 5.3 6.4 4.2 3.0 
BLUE RIDGE 6.0 7.0 5.0 4.0 4.0 7.3 4.2 5.8 7,0 2.8 
Northeast Corr. Conventional 5.6 5.7 4,8 4.0 4.4 8.4 6.2 6.6 6.7 2.9 
SHAWNEE 5.5 7,0 5.5 9.0 3,5 7.0 = 4&0 G5 4.5 
BLUE WATER 5.3 6.0 3,0: 3.0 4.3 720, 5.0 Sed. f 5.6 
QUAD CITIES ROCKET (R.1.) 5.0 8.0 7.2 6.4 7,0 7.5 6.0 2.2 5.6 5.3 
PEORIA ROCKET (R.i.) 4.8 8.0 8.5 8.2 5.6 7.0 4.5 2.6 6.2 4.7 
PIEDMONT (S.R.) 4.5 6.0 4.0 3.0 4.0 9.0 3.5 7.5 4,0 1.0 


tn the tables above we have listed the trains in order of their overall ratings, 
from highest to lowest. This is obviously only one of many possible ways of looke 
ing at these figures. To tabulate the data, we had access to a Hewlett-Packard 
programmable electronic calculator. As we slowly made our way thru the figures, our 
suspense grew, wondering what American train would take the honors of highest rat- 
ings. 

The results were rather surprising. The most highly rated train in each of our 
three categories (short distance, long distance, unconventional) was an East Coast 
train. In the case of long distance trains, Southern Railway's SOUTHERN CRESCENT 
took top honors {the CRESCENT was also the most highly rated of all trains by the 
criterion of averaging across all rating categories). Note that Amtrak's portion 
of the SOUTHERN CRESCENT run was rated distinctly lower. in the short distance and 
corridor category the MERCHANTS LIMITED took first place. The high rating of this 
littleepublicized train, with its uniformly high ratings across categories, suge 
gests a favorable combination of the rail travel elements that appeal most to 
steady travelers: a wellescheduled, wellerouted train with good food and service 
and good equipment (including, presumably, the parlor car equipment). 
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LONG DISTANCE TRAINS 5 PE es 385 z 3 Š 

SOUTHERN CRESCENT (S.R.) 7.8 7.8 7.8 8.1 7.3 7.9 6.5 6.1 13 53 

SOUTHWEST LIMITED 7.7 7.0 7.6 7.6 7.8 7.8 6.7 7.3 766 he0 

SILVER METEOR 7.3 6.7 6.1 7.7 7.3 7.6 6.7 6.8 7.7 5.0 

RIO GRANDE ZEPHYR (D&RGW) 7,3 7.0 8.2 8.5 8.2 8.9 5.5 6.9 5.9 2,7 

SILVER STAR 7.2 6.5 5.7 7.4 6.4 7.1 7.0 7.3 665 5.1 

ADIRONDACK 7.2 8.2 7.4 6.9 6.8 8.2 6,3 6.0 6.8 4,8 

LONE STAR 7.1 6.9 6.7 7.6 7.4 6.2 7.1 6.8 6.3 3.1 

COAST STARLIGHT 7.1 6.3 6.2 6.8 5,7 7.8 6.2 6.9 6.6 49 

EMPIRE STATE EXPRESS 6.8 7.1 6.1 6.2 6.2 7.8 4.9 5.8 6.9 3,0 

MONTREALER 6.8 5.9 5.6 6.7 5.9 7.2 6.8 5.2 7.2 46 

EMPIRE BUILDER 6.8 6.4 6.6 6.9 7.2 6.6 5.9 7.0 6.2 38 

NIGHT OWL 6.7 8.0 4.3 3.7 3.7 8.7 7.3 4.7 8,0 657 

CHARP ION 6.6 6.2 6.1 7.0 5.9 7.9 7.1 6.5 6,8 3,0 

SUNSET LINITE 6.6 6.9 7.3 7.5 6.8 8.0 4.8 5.7 5,0 3.1 

PORTH COAST coma 6.6 6.4 6.4 65 Toh To? 6.8 7.5 6,4 42 

SOUTHERN CHEIE (Amtrak) 6.6 6,1 6.2 5.7 5.1 8.0 5.9 5.4 7.3 58 

fee pense 6A 6.7 52 60 5 6.1 5.8 7.7 6.7 45 

SAN FRINCISED APNA 63 65 65 1.9 63 58 5.7 6.6 5.6 3,9 

JES BITES RLEY 6H 6.7 55 60 62 7.2 5.5 6.0 6.2 3S 

BROADWAY LINITE SA G2 6.6 7.9 6.2 64 5.1 3.5 5.7 3.6 

INTER-AMER ICAN §.1 6.4 7.2 8.0 4.4 5.0 5.2 7.2 3.6 2,5 

FLORIDIAN 4.9 5.7 5.2 6.6 5.2 44 4.2 5.1 4,9 3,9 

PANANA LIMITED 48 4.9 5.0 5.9 4.0 8.1 5.8 3.9 5.4 2.6 

NATIONAL LIMITED 4.0 4.8 5.7 6.4 4.2 6.6 3.6 3.5 3.2 2.6 


Among the unconventional trains there is interesting food for thought. The 
liners clearly rate most highly, with scheduling, routing and Oiii onan 
cating out, tho they are rated rather low on food and food personnel. The United 
Aircraft Turbotrains are rated surprisingly high, surpassing or nearly matching the 
Metroliners in many categories, Our raters clearly liked them better than the new 
French-designed Turboliners--this in spite of the various problems that have beset 
thes. The Turboliners received rather mediocre overall ratings, and herein lies a 
dilemea: riders seem to prefer the Turbo whose manufacture has been discontinued, 
while they appear lukewarm about the recently-introduced European design on which 
Aatrak is pinning its hopes for upgrading corridor service in a number of locations, 
What does this mean? He will go into this in more detail further on, 

If we check out the bottom of the lists now, we find that America's lowest-rated 
train, at least in this survey, is the NATIONAL LIMITED. Its average overall rating 


was only 4, or Below Average, in the Unacceptable category. (Note also an irony 
here: Amtrak's lowest-rated long distance train joins up with and exchanges cars 
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with its highest-rated, the SOUTHWEST LIMITED.) 


The PANAMA LIMITED and, the FLORIDIAN also received below-average overall ratings, 
and the INTER-AMERICAN barely squeaked into a slightly above average position. i 
The BROADWAY LIMITED received quite mediocre ratings for one of Amtrak's Premier 
trains (incidentally, people sent us more ratings on the BROADWAY than on any other 
train, so its ratings are based on a lot of observations). Comparing categories, ` 
it's easy to see that ne outstandingly bad factor--poor track--is the principal 
component that mars people's opinion of this train. Once track upgrading programs 
are completed, one would expect that the BROADWAY would rate higher on the list. 

As of now, the only lower track ratings are given to the Rock Island's two passen- 
ger runs. 

Looking at Amtrak's other Premier trains, it seems peculiar (unless one has fol- 
lowed the fates of Amtrak right along) that they are not all among the most highly * 
rated trains. Note, for example, that the COAST STARLIGHT is tied for fifth place 4 
among Amtrak longedistancers, and for seventh place in the nation. And the BROAD- | 
WAY is shockingly low. What this suggests is that Amtrak has not been in control 4 
of its medium, When it wants to raise the status of a particular train, it is not 
entirely able to do so, Either some things have been beyond its control (such as 
track condition), or it simply does not have the know-how to achieve its aims--or 
both. 

On short-distance runs, Amtrak seems more successful in establishing a more uni- 
form level of service. brivatel y-operated short distance trains fall at the bottom 
of the heap (in laroe’part due to track condition), while privately-operated long 
distance trains--the SOUTHERN CRESCENT and the RIO GRANDE ZEPHYR-eachieve ratings 
that Amtrak would envy. This situation may reflect the continuing emphasis upon 
the importance of the short-haul train (or sore correctly, the unimportance of the 
Jong distance train) in the thinking of Washington planners, 

In the short-haul category, the ratings for the ST. CLAIR and WOLVERINE were made 
before the recent introduction of Turboliner service on the Chicago-Detroit route. 
Comparing these conventional trains with the Turboliners, one finds that the new 
French trains make a poor showing in our survey. The components that contribute 
most to the lower ratings are the food and food service and the track. The new 
Turbo equipment gets higher ratings, but apparently it doesn't ride as well on the 
existing track as the conventional cars did, thus the lower track ratings. One 
sees a similar situation in comparing the track for the Northeast Turbotrains with 
that for Northeast conventional trains: the track gets a considerably Tower rating 
when it's being evaluated from inside a fast, lightweight train than from a slower, 
jolt-dampening conventional train. There isn't much track in the U.S. that's pre- 
sently well-suited for the proper operation of modern, ultra-lightweicht equipment. 
(Parenthetically, it is now an open secret that Amtrak intends to wove the United 
Aircraft Turbos to the los Angeles- Sn Diegu route, where the track should give © 
them a better ride. 

Besides comparing types of trains, one can look at rating categorias, e.g., food 
quality, and check which trains rate best. In the matter of dining, the RIO GRANDE + 
ZEPHYR was rated highest, with an 8.2 rating for dining car personnel and an 8.5 
for food quality. The PEORIA ROCKET was very nearly the same, with 8.5 and 8.2 ree 
spectively, while the SOUTHERN CRESCENT was also very high, with 7.8 and 8.1. Wo 
Amtrak train rated as high in food as these three privately-operated trains, even 
though Amtrak's food quality has been widely praised as one of its strong points. 

The train rated lowest in these categories was the BLUE WATER, with 3,0 on both-- 
wel] beleu ibe level of average accepability. One is alarmed at the low ratings 
on food service on the Detroit Turboliners, and can assume that the recent switch 
from conventional food service te the often-criticized Turboliner=type service has 
created a strong negztive reaction among passengers (the pre-Turbo food service 
wasn't rated highly either--5.5 for personnel, 5.5 for food quality). 
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It's possible to go on at great length 
analyzing these ratings in this fashion. 
But now let's let the raters speak for 
themselves, The riders! priceless come 
ments tel] a vast amount that can't be 
learned from the numbers alone. Here is 
a More-or=less random selection of com- 
ments, grouped by train name. 

METROL INERS: 


FALL FROM GREATNESS? The first 
train that Amtrak "created," and 
the first to be given "premier" 
status is ranked only 7" among 
American long distance trains. 

ts lowest ratings came on equip- 
ment and promotion. Many raters 
said that the train needs a dome | 
car and a second diner, especial- 
ly at peak seasons. Here, a por- | 
Í ter on the COAST STARLIGHT waits 
at the vestibule as the train 
crosses the Willamette River in- 
to Portland. Photo: Message Ned. 


better visibility of track 
for passenger viewing." (Ken Pea 
San Francisco). 

"when on fast track ran 105-110mph where- 
ver possible, Comfortable ride. Arrived 
in New York less than Smins late, Excel- 
lent train.” (R. Le Skinner, Jr., Troy MI). 

“Amtrak does a pretty consistently good 
job with these trains, They are well-liked 
and heavily patronized by my nonerail fan 
friends. Many of the cars are now overdue for refurbishing and Penn Central's roade 
bed is deteriorating." (Maryland reader). 

NORTHEAST TURBOTRAINS: "Turbotrains not well adapted to this route. The ride is 
bumpy and often uncomfortable. | imagine it would be better on different track. 

In addition, seating in the dome is too cramped. Menu is too limited, and there 
are often not enough steak dinners to meet the demand. Microwave oven results vary 
considerably; steak is sometimes cooked correctly, sometimes too cold. Vegetables 
and potatoes are never cooked correctly.” (Stephen Linde, Waltham, MA). 

"the only train in the U.S. where one can sit up with the engineer. It will be 
too bad when they go if they're not replaced in kind, especially for kids." (Jona- 
than Leiby, Falmouth, MA). 

"the passengers (non-railfan) really like them, The general public gets a big 
charge out of riding in the dome (a rarity in the East) and watching the engineer, 
In of their breakdowns, they have brought much goodwill to Amtrak." (Maryland 
reader). 

BROADWAY LIMITED: "Lounge car terrific." (Milwaukee reader). 

"it desperately needs to run in two sections with better dining service. The 
road bed is atrocious. The cars are torrible, always in bad order, and the stations 
abominable." (George M. Jenks, Lewisburg, PA). 

"The 64eseat twin unit dining car was completely inadequate to serve. the large 
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THE SUP2K CONPINENTAL ANL THE CANADIAN: 
A SPRING 1975 COmFARISON 
by Duane w. koller 


A late-Nay/early-June transcontinental trip allowed me 
a chance to compare the present state of the Canadian and the 
Super Continental. I rode the Canadian from [foronto to Vancouver, 
and returned via the Super Continental, with a business stopover 
in Edmondton. y trip led me to the unexpected but unmistakable 
conclusion that as of now, the Canadian is far superior to the 
Super Continental. 


Let me make a comparison of the two runs, based roughly 
on RTN's 10-point train ratings scheme: 


Service from on board personnel: On both trains excellent, 
although there were some Signs of deterioration of morale on CN. 


Nevertheless, by and large, the problems that arose on CN (such | 


as air conditioning failures) were handled withont the grumpiness 
that often besets Amtrak crews. CP's crew was superb in every 


respect: I had the feeling all members were working hard to prove ] 


the value and importance of the train as an argument against 
discontinuance. 


Dini Car service: Again excellent on both train, especially 
in terms of efficiency, Amtrak stewards, who seem so often unable 
to handle crowds, could learn a lot here. No complaints. 


Dini car food: Amtrak prices have spoiled us all. On 

CP, full dinners began at $4.30, on CN at $4.55. But the diners 
always seemed to be weli-patronized. Food was good if not excellent. 
The CN menu, however--used for both lunch and dinner--is terribly 
monotonous now that the length of the trip has been extended. There 

e two variant menus, but the differences are slight. Greater variety 
both on individual menus and between lunch and dinner, is essential 
on CN. The CP diner looked nicer than CN's, with its fresh colors, 
heavy silver plate flatware, and three kinds of sugar (granulated, 
cube, and brown) at breakfast. 


Type of cars: The Canadian is holding up nicely, and there 
were no indications of malfunctions. The dome and lounge space was 
adequate for the number of passengers. On the other hand, the CN 
equipfient is deteriorating badly. Dome lounge "Jasper" had its 
ain conditioning begin to fail: dome lounge "Columbia" had already 
failed; heavyweight lounge "Gaiete" was rough riding and very 
uncomfortable. The lounge space was not adequate for the number 
of passengers, and the interior layout of the dome cars wastes much 
space and only allows 14 window seats. 


Track and roadbed: CP's is superb. CN's is getting quite 
bad, especially in the mountains, and in western Ontario. The 
train handling of CP was also superb (only one rough stop during 
the entire trip): CN's was atrocious, with passengers thrown to 
the floor more than once. 


Present scheduling: On CP we ran on time to Thunder Bay, i ) 
and then lost two hours due to freight congestion and one case of J 
poor dispatching, into Winnipeg. After Winnipeg we steadily made F 


av time and arrived Vancouver 9 minutes late. There are some 
parts, especially west of Calgary, that are greatly padded, 

and if less priority were given to freight trains, probably as 
much as four hours total could be removed. But compared to CK's 
current schedule it is wonderful. CN's timings--allegedly the 
1927 schedule--would make the Floridian seem like a iietroliner. 
Yet in spite of the ludicrous schedule, we lost and made up a 
total of five hours enroute. Freight train priority is the rule, 
and we often spent up to an hour in a sidetrack with no loss of 
schedule. The relation of schedule to running times is non-existent. 
Some examples: The 75 miles from Valemount to Jasper took 3 hours 
15 minutes, The schedule calls for 6:10 Jasper-kdmondton: we 
made it in 5:07. St. Lazare-Rivers is scheduled in 1:25; we 

did it in 1:07 (thus a 12-minute wait for time at Rivers), but 
Brandon North-Portare is,scheduled at 1:25 and it took us 1:48 


with no noticable delays. We arrived Toronto on the minute, 
after having been over two hours late the previous evening. 
Clearly the four-night timing is unnecessary, and the published 
reason--to allow nighttime passage of the Fraser Hiver canyon-- 
could still be fulfilled with late evening arrival Toronto rather 


than following morning. 


One is led to conclude that CE has embarked on the time- 
honored tradition of annoying passengers just enough to drive 
them away without being so bad as to cause a scandal or government 
investigation. I mst admit I was appalled, having had nothing 
but excellent service from CX in eastern Canada. 

One service that both trains provided that is a necessity 
for Amtrak is the presence of a sleeping car conductor, A trained 
person (not a public relations employee) should be available to 
handle problems. Onerating crew change too frequently for them to 
be familiar with problems except in their ow division. 

Both trains were well patronized, but it is clear that CP 
was holding down consists below what business would stand. The 
train is often sold out 4 to 6 weeks in advance even in the off- 


season. Consists are noted below. 


I would recommend the Canadian to anyone wanting a superb 
train trip. The Super Continental, on the other hand, I cannot 
recommend any more. Bad equipment, reush track, the slow 
Schedule, and the loss of the many improvements placed in service 
by CN so recently (no hospitality hour, bingo only two of the four 
nights), have nearly ruined this train for me. 


cP 11 28/75 (Toronto 
mail storage--Sudbury 
baggage /dorm--Vancouver 
coach-- 

coach-- 

coach--Sudbury 

skyline dome-- 

"Bell Hanor"--~Vancouver 
"Chateau Argenson"-- 
diner-- 


CP i 28 arrivi Sudbu: 
baggage/dorm--hontreal/Sudbury 
coach-- 

skyline dome--Montral/Vancouver 
diner--Montreal/Sudbury 

"Wolfe Manor"--lontreal/Vancouver 
"Kokanee Park" (obs.) 


c? 1 28 west of Sudbu 
baggage/dorm=--Toronto/Vancouvwer 
Coach-- 

coach-— 

Skyline dome--Nontreal/Vancourer 
"Bell Manor"--Toronto/Vancouver 
"Chateau Argenson"-— 

éiner-- 

"Wolfe Manor"-—-Montreal/Vancouvez 
"Kokanee Parkt-- 


CN 9 observed at Jasper 6/1/75 
baggage/mail--Prince Rupert 
coach-- 

coach-- 

diner-lounge-- 

"Green Harbour" (6-6-4)--P.George 
mail storage-- 

mail storage-- 

CN 91 at Winns per 6/6/75 
container mail--Thompson 
baggage-- 

coach-- 

snack bar coach-- 
express--Dauphin 


CN_190 at Winnipeg 6/6/75 
baggege--Farlane 
6 coach-- 


CN 287 at Winnipeg 6/6/75 
express--Sioux Lookout 
conbi nation-- 

coach-- 

mail storage-- 

steam generator-- 


. CN 88 Toronto 6/8/75 
baggage /mail--Kapuskasing 


"Green Gables" (10-6)-- 

coach--— 

diner—lounge--Cochrane 
coach--Timmins 
"Riverfield"(10-6)-- 

"Kakabeka Falls" (14-4)--Noranda 


Ck 2 6/5/75 rrom sdmondton 
baggage--Vancouver/Toronto 
baggage--Vancouver/Montreal 
coach-- 
coach—-Vancouver/Toronto 

coach 

caf e-lounge--Vancouver/Montreal 
daynighter-- 
Gaynighter~-Vancouver/Toronto 


Tkntwhistle (4-8-4)~-vancouver/Mont. 


"Evanston" (4~8-4)-— 

"Deep River (10-6)-- 

dome--Vancouver/iWinnipeg (replaced 
by full lounge at Winnipeg for 
Toronto) 

diner--Vancouver-Toronto 

"Elnora" (4-8-4). 

"Entrance (4-8-4)-- 

"Riviere St. Francois" (10-6)-- 

"Innes" (24 Dplxkmt--dorm) -- 

mail storage--Edmondton/winni peg 

mail storage--Hornepayne/Toronto 

business-- 

(No. 2 Vancouver-Kdmondton 6/1/75 

had similar equipment) 


CN 675 enroute 6/7/75 

mail storage--Capreol/Nakina 
baggage-- 

coach-- 
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READERS RATE THE TRAINS (continued fron page 9) 
number of passengers. We had to wait until Spm for dinner. The heating in the 


slumbercoach on this train was in excess of 150° and we could not spend the night in | 


our space. The porter claimed he had been reporting this condition for 2 weeks, 
Friends in the adjacent sleeper traveled in a car with no air conditioning and no 


lights. T r a a And al and it was in exactly the.. l 


same condition.” (Danny Vaccaro, Great Neck, N 

"Train ran on time into Newark, but only because of the ending of Daylight Sav- 
ings Time. Dinner menu was very limited. The lounge was not equipped with soft 
drinks and snacks." (William F. Dennehy, Lexington, KY). 

"The 3400-series lounge cars used are a real operating joke. The generators fre- 
quently die, causing no heat, lights or air conditioning, The cars themselves 
don't have enough weight and ride terribly on PC track in comparison to the diner. 
The 8800-series diners are nice and a pleasure to work in." (Amtrak employee, Chic- 


ago). 
*rRoadbed awful, timekeeping horrendous, You can't depend on it to make Western 
connections at Chicago. It is very unfortunate that this train is the only link 
between the populous East and Amtrak fine Western trains. It's a bad way to begin 
a long trip." (Tom Smith, Wilmington, DE). 
"| massacred myself attempting a blade shave on PC roadbed. As | readied myself 


for a business day, | calculated that we would be at least 3 hours late, a prophecy ¥ 


later proved correct." (John D. Sieber, Pittsburgh, PA). 


"The conductor on train 151 tore out of my ticket book not only the ticket to N.Y. 


but also the ticket from N.Y. to Chicago, and kept it. | did not notice the loss. 
The BROADWAY conductor really yelled at me when he discovered the loss, even tho it 
was not my fault and the stub carbon showed that | had had a ticket. He was very 
ugly about it, but finally let me stay on." (Carbondale, IL reader). 

"Train crews good. Excellent waiter in diner, All-night lounge car terrific. 
Breakfast was tasty." (Eric A. Zeliff, Madison, NJ). 

"We took the BROADWAY from Canton, OH to New York City, and it was bad. The per- 
sonnel were nice, train somewhat clean, but roadbed and schedule very poor. If it 
hadn't been for the ride on the EMPIRE STATE EXPRESS, | might have thought that 
(CBS TV's) "Sixty Minutes" was right in its program on Amtrak. The ride on the 
EMPIRE STATE was really nice." 3 J. Costello, Grosse Pte Farms, MI). 


SOUTHERN CRESCENT: "The existence of the train is a secret along its route.” 
R. van Wormer, Jacksonville, AL). 

"Train was immaculate, on time, and all personnel were helpful, courteous and 
very friendly. This included getting the train thru Inman Yard less than two 
hours after it had been partially destroyed by tornado, and getting me to a con- 
nection with the FLORIDIAN, It is amazing how well a train can be run when it is 
done right." (David Crossman, Philadelphia, PA). 


"Spotlessly clean everywhere, inside, in vestibules, and outside. Passenger pac- | 


ket is excellent on-train promotion." (H. E. Price, Miami, FL). 

"A real nice 'folksy' train; enjoyable." (Stuart H. Simonds, Bellingham, WA). 

"Graciousness and hospitality abound on the SOUTHERN CRESCENT and the LONE STAR." 
(R. M. Olson, Bryan, 1K) 

"There is entirely too much fanfare given this train by the RR, the parochial 
press, and the traveling public. After all, there really aren't many Eastern 
trains that rate even acceptable, and perhaps for want of a better train with which 
to make comparison, this one is given incredibly higher marks than deserved!" 
(Alexandria, VA reader). 

"With the present level of service offered by Amtrak, | would have to rate it the 
the ee passenger train in the U.S.A." (E. M. Ferguson, Jr., Winstone 
Salem, Š 
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NORTHEAST CORRIDOR CONVENTIONAL TRAINS: "I think that Penn Central treated our 
train pretty well, Somehow our GG-1 shorted out the overhead wires a few hundred 
feet south of-Philadelphia, Within minutes there were 18 men on the ground really 
hustling out of the station area. There were guys in ties and suitjackets, track 
workers, electrical men, and.of course some of our own crew. -We were delayed for 
; AB i but those buys seemed prepared and concerned." (Walter Gehring, Dal- 

on, MA). 

"The waiter was in a very bad mood, No coffee because cups were missing, My 
milk was sour and the roll was terrible. The station in Boston was horrible. It 
was just about as bad as Trenton, and that is about as bad as bad can be." (Paul F. 
Frantz, Milwaukee, WI). | 

"The crew had a "Devil-may-care' attitude." (Alexandria, VA reader). 

"| have yet to find an Amtrak trainman who did not do everything possible to as-, 
sist each individual passenger. They were all friendly, helpful and treated one 
with the greatest respect. | was amazed by this at first, but it seems to be stan- 
dard procedure, Ride quality of rebuilt conventional equi ment along the PC main 
line is very good. The selection from the snack bars should be upgraded.” (Michael 
L. Burshtin, Richland, NJ). 

MONTREALER: "From Jong, sad pene with the MONTREALER, which included a 
round trip in Jan, 1974 without lights in both directions; a frozen diner; two en- 
trees out of five in stock; no sodas or snacks in the Pub; a sleeper with backed 
up toilets, no lights and no heat; no hot water--the service is slipshod and hap- 
hazard, | haye ridden this train 6 times to Montreal. Not once has everything 
gone right." (David Crossman, Philadelphia, PA). 

"Dining crews excellent, but lack proper equipment for a suitable diner on this 
train, Track is good. Piano players paid by Amtrak very good. Le Pub car makes 
the train what it is." (Keith White, Memphis, TN). 

MIOWEST TURBOLINERS: "Seating is rather cramped and inflexible--like an airplane 
on wheels. Vining and lounge facilities are rather utilitarian and 'processed.' 
The arrangement lacks creativity and is not inspiring to "people contact’ and inti- 
macy. No first class service is available and reservations are not needed--we al- 
most had nowhere to sit and couldn't be together out of Springfield." (Thomas Beau- 
mont, Minneapolis, MN). 

"| rode this train twice weekly last year for 2 months, Since then | have ridden 
the thing several times when planes were grounded and the service has remained the 
same or deteriorated. The equipment is very nice--smooth riding, large glass win- 
dows, and dependable, but the on-board facilities and personnel Teave much to be 
desired... My blood boils every time | read in your magazine about those railfans 
who enjoyed the trip. They were not on board Friday or Sunday evenings in either 
direction without seats, falling baggage from racks, no food, warm beer, cold cof- 
fee, nor did they ride with a family, or sit on plastic seats with wet clothes af- 
ter boarding in a rainstorm, | am interested in good passenger trains, and this 
service is NOT the way to go." (David Randall, Alton, IL). 

ADIRONDACK: "ADIRONDACK on March 17®=ethe friendliest train of all. Fresh green 
carnations to all passengers on St, Patrick's Day. Train brochure and stationery. 
Shamrocks decorated the dome/coffee shop. Orumhead on the rear." (H. E. Price, 
Miani, Fl). 

"Very nice train, a great run, very scenic trip. AlI DEH personnel helpful, but 
who runs the train, D&H or Antrak?™ (Janes J. Lundquist, Spring Valley, CA). 


WE WILL PUBLISH more of these comaents in the next issue. The fullest publication 
of these comments, expanded train rating tables, along with much more material in- 
cluding accounts of contemporary train trips, wany photos and other information will 


ear in our forthcoming Yearbook, planned for publication in early August, Thi 
iT be an aporoxinatel y'5 age, aya size paporboand book celeste $350 Bach. 


s may be placed now (Californians please add 6 or 64% sales tax). No postage 
charge. Order from Message Media, Box 9007, Berkeley CA 94709, . page 13 


READERS RATE THE TRAIS (continued from page 9) 

number of passengers. We had to wait until 9pm for dinner. The heating in the 
slumbercoach on this train wes in excess of 150° and we could not spend the night in 
our space. The porter claimed he had been reporting this condition for 2 weeks. 
Friends in the adjacent sleeper traveled in a car with no air conditioning and no 


lights. They traveled in the same car 2 weeks pnia and it was in exactly the . 


same condition." (Danny Vaccaro, Great Neck, NY). 

"Train ran on time into Newark, but only because of the ending of Daylight Save 
ings Time. Dinner menu was very limited. The lounge was not equipped with soft 
drinks and snacks." (William Fe Dennehy, Lexington, KY), 

"The 3400-series lounge cars used are a real operating joke. The he free 
quently die, causing no heat, lights or air conditioning. The cars themselves 
don't have enough weight and ride terribly on PC track in comparison to the diner. 
en diners are nice and a pleasure to work in." (Amtrak employee, Chic- 
ago). 

*Roadbed awful, timekeeping horrendous. You can't depend on it to make Western 
connections at Chicago. It is very unfortunate that this train is the only link 
between the populous East and Amtrak fine Western trains. It's a bad way to begin 
a long trip.” (Tom Smith, Wilmington, DE). 

"| massacred myself attempting a blade shave on PC roadbed, As | readied myself 
for a business day, | calculated that we would be at least 3 hours late, a prophecy 
later proved correct." (John D, Sieber, Pittsburgh, PA). 

“The conductor on train 151 tore out of my ticket book not only the ticket to N.Y. 
but also the ticket from N.Y. to Chicago, and kept it. | did not notice the loss. 
The BROADWAY conductor really yelled at me when he discovered the loss, even tho it 
vas not my fault and the stub carbon showed that | had had a ticket. He was very 
ugly about it, but finally let me stay on.” (Carbondale, IL reader). 

"Tain crews good, Excellent waiter in diner. Allenight lounge car terrific. 

t was tasty.” (Eric A. Zeliff, Madison, NJ). 

"We took the BROADWAY from Canton, OH to New York City, and it was bad. The per- 
sonnel were nice, train somewhat clean, but roadbed and schedule very poor. If it 
hadn't been for the ride on the EMPIRE STATE EXPRESS, | might have thought that 
(CBS TV's) "Sixty Minutes" was right in its program on Amtrak, The ride on the 
EMPIRE STATE was really nice." (E. J. Costello, Grosse Pte Farns, MI). 


SOUTHERN CRESCENT: "The existence of the train is a secret along its route.” 
(Re van Wormer, Jacksonville, AL). 

Train was immaculate, on time, and all personnel were helpful, courteous and 
very friendly. This included getting the train thru Inman Yard less than two 
hours after it had been partially destroyed by tornado, and getting me to a con- 
nection with the FLORIDIAN. It is amazing how well a train can be run when it is 
done right." (David Crossman, Philadelphia, PA). 

"Spotlessly clean everywhere, inside, in vestibules, and outside. Passenger pac- 
ket is excellent on-train promotion.” (H. E, Price, Miami, FL). 

"A real nice 'folksy! train; enjoyable." (Stuart He Simonds, Bellingham, WA). 

"Graciousness and hospitality abound on the SOUTHERN CRESCENT and the LONE STAR." 
(R. Me Olson, Bryan, T 

"There is entirely too much fanfare given this train by the RR, the parochial 
press, and the traveling public. After all, there really aren't many Eastern 
trains that rate even acceptable, and perhaps for want of a better train with which 
to make comparison, this one is given incredibly higher marks than deserved!" 
(Alexandria, VA reader). 

WHth the present level of service offered by Amtrak, | would have to rate it the 
= ee passenger train in the U.S.A." (E. Me Ferguson, Jr., Winstone 
alem, NC). 
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NORTHEAST CORRIDOR CONVENTIONAL TRAINS: "I think that Penn Central treated our 
train pretty well. Somehow our GG-1 shorted out the overhead wires a few hundred 
feet south of Philadelphia. Within minutes there were 18 men on the ground really 
hustling out of the station area. There were guys in ties and suitjackets, track 
workers, electrical men, and of course some of our own crew, We were delayed for 
a half ie but those buys seemed prepared and concerned,” (Walter Gehring, Dal- 
ton, MA). 

"The waiter was in a very bad mood, No coffee because cups were missing. My 
milk was sour and the roll was terrible. The station in Boston was horrible. it 
was just about as bad as Trenton, and that is about as bad as bad can be.” (Paul F. 
Frantz, Milwaukee, WI). 

"The crew had a 'Devilmay-care' attitude," (Alexandria, VA reader) . 

"| have yet to find an Amtrak trainman who did not do everything possible to as- 
sist each individual passenger. They were all friendly, helpful and treated one 
with the greatest respect. |! was amazed by this at first, but it seems to be stan- 
dard procedure. Ride quality of rebuilt conventional equipment along the PC main 
line is very good. The selection from the snack bars should be upgraded." (Michael 
L. Burshtin, Richland, NJ). 

MONTREALER: "From long, sad experience with the MONTREALER, which included a 
round trip in Jan, 1974 tifon aves in beth directions; a frozen diner; two en- 
trees out of five in stock; no sodas or snacks in the Pub; a sleeper with backed 
up toilets, no lights and no heat; no hot water--the service is slipshod and hap- 
hazard, | haye ridden this train 6 times to Montreal. Not once has everything 
gone right." (David Crossman, Philadelphia, PA). 

ae crews excellent, but lack proper equipment for a suitable diner on this 
train. Track is good. Piano players paid by Amtrak very good. Le Pub car makes 
the train what it is." (Keith White, Memphis, TN). 

MIDWEST TURBOLINERS: "Seating is rather cramped and inflexible--like an airplane 
on wheels. Dining and lounge facilities are rather utilitarian and 'processed.' 
The arrangement lacks creativity and is not inspiring to ‘people contact’ and inti- 
macy. No first class service is available and reservations are not needed--we al- 
most had nowhere to sit and couldn't be together out of Springfield.” (Thomas Beau- 
mont, Minneapolis, MN). 

"l rode this train twice weekly last year for 2 months. Since then | have ridden 
the thing several times when planes were grounded and the service has remained the 
same or deteriorated. The equipment is very nice--smooth riding, large lass win- 
dows, and dependable, but the on-board facilities and personnel leave much to be 
desired... My blood boils every time | read in your magazine about those railfans 
who enjoyed the trip. They were not on board Friday or Sunday evenings in either 
direction without seats, falling baggage from racks, no food, warm beer, cold cof- 
fee, nor did they ride with a family, or sit on plastic seats with wet clothes af- 
ter boarding in a rainstorm, | am interested in good passenger trains, and this 
service is NOT the way to go." (David Randall, Alton, IL). 

ADIRONDACK: "ADIRONDACK on March 17tethe friendliest train of all. Fresh green 
carnations to all passengers on St. Patrick's Day. Train brochure and stationery. 
Shamrocks decorated the dome/coffee shop. Orushead on the rear." (H. E. Price, 
Miami, FL.). 

"Very nice train, a great run, very scenic trip. All DAH personnel helpful, but 
who runs the train, D&H or Amtrak?" pe: J. Lundquist, Spring Valley, CA). 


WE WILL PUBLISH more of these comments in the next issue. The fullest publication 
of these comments, expanded train rating tables, along with much more material in- 
cluding accounts of contenporary train trips, any photos and other information will 


appear in our forthcoming Yearbook, planned for publication in early August. This 
will be an approximately 50-page, 83x11 size paperbound book priced at $3050 each, 


Orders may be placed now (Californians please add 6 or 64% sales tax). No postage 
charge. Order from Message Media, Box 9007, Berkeley CA 94709, 
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trom CW's Passenger Marketing VP — 
Garth Campbell, begun last issue: 
"Se far as rail passenger service 
is concerned, | have long main- 
tained that it has been, and une 
fortunately continues to be, the 
most neglected medium for the 
transportation of people on this 
continent, The reasons are not 
hard to find, but to argue in fa- 
vour of rail service where it 
does not belong, tends only to 
discredit the arguments favouring 
rail where it clearly has both 
economic and service advantages. 
"In my opinion, the real place 
for rail passenger service is in 
the high volume, short to medium 
distance markets: possibly also 
in selected longer haul main line 
operations where rail service can 
offer an attractive alternative 
both to airlines and buses, on the 
basis of price and coafort respec- 
tively. The neglect of rail 
ential in those places whare 
has a real role to pl t a 
cribed equally to our Efso 
occupation with hi and alr- 
lines since World War Ul, ples the 
financial rules applying to the 
provision of rail services. These 
have effectively destroyed any 
real incentive to develop or in- 
prove passenger train services in 
Canada. What has been done has 
been in spite of, rather than be- 
cause of attitudes prevailing at 
virtually every level of govern- 
ment in both Canada and the U.S. 
"i also have one other strongly 
held view which may be of interest 
to you. That is regarding the need 
for a sensible integration of rail 
and highway services, so as to pro- 
vide in many areas the best passen- 
ger transport at the least public 
cost. For example, in parts of 
Western Ontario where the great 
bulk of all travel flows to and 
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from Metro Toronto,>a combination of fast, frequent intercity train sight be com 
bined with feeder bus operations serving remote communities not situated on our ; 
main lins. “This suggestion: of course crosses traditional jurisdictjonal boundar= 
ies between the Federal and Provincial Governments and represents new thinking on 


both parts. ` ? ° 


"Recommendations for improvement of rail passenger service wherever they can be 
economically effective in relation to competitive modes, have been advanced to our 
Federal Government as part of a joint CN/CP prescntation, This involves mqre fav- 
ourable financial treatment’ for Railway passenger services, ‘acquisition*of new pas- 
senger rolling stock and a vast improvement in many of our main line inteycity ser- 
vices. The Railways are willing and able to provide such improved servi¢es and a- 
waiteonly the acceptance of their proposals by the Ministry of Transport." 


CANADIAN FEDERAL GOVERNMENT may find it cheaper to give free bus tickets to railway 
passengers than to continue with the program of subsidizing passeriger trains, accor- 
ding to Transport Minister Jean Marchand, The Minister, in a policy paper released 
to the Commons, said that the annual $135 million in rail subsidies wil] grow-to 
$300 million in 1980 unless changes are made. Marchand said that government losses 
on passenger trains were 7¢ per passenger mile, compared with 2¢ per passenger sile 
for air passengers. Road construction subsidies amounted to 6/10 of 1% for notor- 
ists. Marchand's 35-minute statement to the Commons was supported by 189 pages of 
report material. 

The new policy, if rele would mean the elimination of many or most Canadian 
passenger trains. The Toronto Star reported that survival was likely only for Winde 
sor, Ont, (Detroit) - Toronto-Montreal-Quebec City "corridor" trains. 

Marchand's statements represent another, and major, retreat from promises by the 
ruling Liberal party one year ago, prior fo the federal election, to institute a 
Canadian Antrak-type national Crown Corporation to operate passenger trains. The 
policy paper foresees a contraction of rail passenger service thru fare increases 
which would represent "true costs" of panii service, These increases would. 
shift considerable traffic to buses. The problem with buses, however, is their 
"image problem", according to the report, Buses have cramped and unattractive ter- 
minals and vehicles lacking toilets and food facilities; Also, there is little 
chance for technological advances in bus transport; but with higher air and rail 
fares, enough passengers would be diverted to bus to allow for improvements in bus 
travel facilities. 4 


_ TRANSPORT MINISTER MARCHAND®S Transportation Policy Paper unveiled in the Commons in 


aideJune indicated that reception of the outlined proposals would be mixed. The re- 
port said: "Public opinion, built up be misunderstanding and press comment, might 
oppose such a policy." sure enough, a few days later, the influential Toronto 
Globe & Mail attacked the popsala ; ; 

hile M îs proposals hit passenger service outside the corridors as "waste- 
ful, costly and since in most cases alternative modes exist, unnecessary in that 
sense," the Globe retorted: "Coming from a Minister who has consistently preached a 
revival of rail passenger service, to save us all from being ‘poisoned by cars,’ 
those declarations of principie sound like part ... of a policy under which rail- 
roads would be restored as the basic means of passenger transport in Canada." The 
Globe said that despite the announced good intentions, the policy falls back on the 
old cliches of "commercial visibility," so prominent in the 1960s, that caused much 
of the mess to begin with. The Globe charged that his statements should not be ac- 
cepted, "with the faith appropriate to the statistical arguments of a Minister of 
Transport who has admitted on national television that he does not understand 
freight rates. Mr. Marchand appears unable to look beyond the profit-and-loss fig- 
ures of the night train to Indian Head, when he should be looking at Canada whole." 

Support for the afitT=passenger train policy has been heard on the CBC broadcast- 
ing commentaries, with some radio figures calling upon the NOP party. to, support the 
move to eliminate passenger trains as merely subsidies for the traveling rich. A 
Toronto Star writer opined that buses could be made more appealing to large classes 
of the traveling public. 7 è e page 15, 
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_ fin CONTINUATION OF the letter 
trom CW's Passenger Marketing VP 
Garth Campbell, begun last issue: 
"So far as rail passenger service 
is concerned, | have long maine 
tained that it has been, and un- 
fortunately continues to be, the 
most neglected medium for the 
transportation of people on this 
continent. The reasons are not 
hard to find, but to argue in fae 
vour of rail service where it 
does not belong, tends only to 
discredit the arguments favouring 
rail where it clearly has both 
economic and service advantages. 
"tn my opinion, the real place 
for rail passenger service is in 
the high volume, short to medium 
distance markets: possibly also 
in selected longer haul main line 
operations where rail service can 
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lines since World War Ul, ples the 
financial rules applying to the 
provision of rail services. These 
have effectively destroyed any 
real incentive to develop or in- 
prove passenger train services in 
Canada, What has been done has 
been in spite of, rather than be- 
cause of attitudes prevailing at 
virtually every level of govern- 
ment in both Canada and the U.S. 

"Í also have one other strongly 
held view which may be of interest 
to you. That is regarding the need 
for a sensible integration of rail 
and highway services, so as to pro- 
vide in many areas the best passen- 
ger transport at the least public 
cost. For example, in parts of 
Western Ontario where the great 
bulk of all travel flows to and 
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trom Metro loronto,»a combination of tast, frequent intercity trains aight be come 
bined with feeder bus operations serving remote conmunities not situated on our 
main lines. This sudgestion of course crosses traditional jurisdictjonal boundar= 
jes between the Federal and Provincial Governments and represents new thinking on 
both parts. “ ? š š 

"Recommendations for improvement of rail passenger service wherever they can be 
economically effective in relation to competitive modes, have been advanced to our 
Federal Government as part of a joint CN/CP presentation, This involves mare faw- 
ourable financial treatment’ for Railway passenger services, acquisition*of new pas- 
senger rolling stock and a vast improvement in many of our main line intercity ser- 
vices. The Railways are willing and able to provide such improved serviges and ae 
waitzonly the acceptance of their proposals by the Ministry of Transport." 


CANADIAN FEDERAL GOVERNMENT may find it cheaper to give free bus tickets to railway 
passengers than to continue with the program of subsidizing passeriger trains, accore 
ding to Transport Minister Jean Marchand. The Minister, in a policy paper released 
to the Commons, said that the annual $135 million in rail subsidies will grow-to 
$300 million in 1980 unless changes are made. Marchand said that government losses 
on passenger trains were 7¢ per passenger mile, compared with 2¢ per passenger wile 
for air passengers. Road construction subsidies amounted to 6/10 of 1% for aotor- 
ists. Marchand's 35-minute statement to the Commons was supported by 189 pages of 
report material. 

The new policy, if tetemre would mean the elimination of many or most Canadian 
passenger trains. The Toronto Star reported that survival was likely only for Winde 
sor, Ont. (Detroit) - Toronto-Montreal-Quebec City "corridor" trains. 

Marchand's statements represent another, and major, retreat from promises by the 
ruling Liberal party one year ago, prior fo the federal election, to institute a 
Canadian Amtrak-type national Crown Corporation to operate passenger trains. The 
policy paper foresees a contraction of rail passenger service thru fare increases 
which would represent "true costs® of providing service. These increases would 
shift considerable traffic to buses. The problem with buses, however, is their. 
"image problem’, according to the report, Buses have cramped and unattractive ter- 
minals and vehicles lacking toilets and food facilities. Also, there is little 
chance for technological advances in bus transport; but with higher air and rail 
fares, enough passengers would be diverted to bus to allow for isprovements in bus 
travel facilities. 


TRANSPORT MINISTER MARCHAND®S Transportation Policy Paper unveiled in the Commons in 
aideJune indicated that reception of the outlined proposals would be mixed. The reo 
port said: "Public opinion, built up by misunderstanding and press comment, sight 
oppose such a policy.’ sure enough, a few days later, the influential Toronto 
Globe & Mail attacked the sals. i 

While Marchand's proposals hit passenger service outside the corridors as waste- 
ful, costly and since in most cases alternative modes exist, unnecessary in that 
sense,” the Globe retorted: "Coming from a Minister who has consistently preached a 
revival of rail passenger service, to save us all from being ‘poisoned E cars,’ 
those declarations of prinelfiie sound like part ... of a policy under which rail- 
roads would be restored as the basic means of passenger transport in Canada." The 
Globe said that despite the announced good intentions, the policy falls back on the 
old cliches of "commercial visibility," so prominent in the 1960s, that caused much 
of the mess to begin with. The Globe charged that his statements should not be ac- 
cepted, "with the faith appropriate to the statistical arguments of a Minister of 
Transport who has admitted on national television that he does not understand 
freight rates, Mr. Marchand appears unable to look beyond the protit-and-loss fige 
ures of the night train to Indian Head, when he should be looking at Canada whole." 

Support for the antT=passencer train policy has been heard on the CBC broadcast- 
ing commentaries, with some radio figures taliina upon the NOP party to support the 
move to eliminate passenger trains as merely subsidies for the traveling rich. A 
Toronto Star writer opined that buses could be made more appealing to large classes 


of the traveling public. + page 15 


breach regiony onder thennew Regional: W are. a Dérectonnedsbins Opera 


"DAYLIGHT® STEAH LOCOMOTIVE 4449, donated by SP. to «Portland, OR auscum and resur- 

rected this year to haul the Aggri 
_ ilitation cospleted and steamed from Portland to Sacraments, CA where it went on dis- 

play before being sent east on the Overland Route. It left Portland at 82m June 20 


with two coaches of VIP's aboard, including Trains Magazine editor David Morgan, and 


rade stops along the way, with much press publicity. lt was said to be the first 
stean locomotive under its own pover on t 
and-blue striped engine, tendar and heavyweight baggage (plus 2 SP coaches and snack 
car} reached Sacramento June 21, was- displayed the next dzy at the Amtrak station, 
and left June 23 headed for Ogden and more easterty points. More on this next issue.. 
“PRICE OF GASOLINE in Canada will rise 15¢, to 81f per gallon, due to federal taxes 
imposed late’ in June as a record deficit federal budget was announceds.e.. NEW YORK 
STATE has passed legislation releasing $69.4 million: for rail fmprovenent projects 


authoriz3d by the §250-million bond issue passed Jast November, reports the New York d 
Times (June 29). The projects to be funded include: Long Island Rail Road track works 


station repair and construction on the KY-Buffalo route: track work between Buffalo 
an Niagara Falls; cab signal system installation on PCls Hudson and Harlem lines, 
plus 


countias; track work and other improvements on the Dé&H..... AN EASTERN AIRLINES 


flight from New Orleans crashed at New York's Kennedy Airport on Juna 24 in a storm, | 


killing 111 and leaving 10 of 13 survivors in critical condition. -The Boeing 727 


plumnetted a busy highway at evening rush hour, barely missing auto traffic, It was | | 


the worst U.S. afr disaster since Sept. 4, 1971, when 111 persons died fn the crash 
of another 727 near Juneau, Alaska..... AN AIRLINE AMTRAK? The head of American 
Airlines has told shareholders of the possibility that the government could form an 
"Aaflight," Amtrak-like agency to take over air passenger service. The New York 


Times report (June 29) was in conjunction with’ an article on massive airline losses J 


due to heavy fuel costs and other problems. One airline executive said that their 


worst probles ts the lack of a national energy policy..... AUSTRALIA HAS INTRODUCED 4 
a railroad pass sfailar to Eurailpass, for info, contact offices of Thos, Gook..... : 


J i 
AMTRAK. BEING SUED: Hal Krieger of Minneaplis filed a suit against Antrak this month, 4 
pking $1,100,000 for what he described as -a "ride to Auschwitz" in an un-air condi- 4 

car. 

nako some money, you could afford to fly. People with soney fly, thay doa't take 
the train." In another suit, Amtrak was ordered to pay $30,000. ta a teenage girl 
raped on a train fros Virginia to Florida in 1972, while a female ‘Amtrak omployee 
(PSR?) fallad to come to her assistance..... T 
{Esa Royal Hudson stean excursion on the British Columbia Railway, ‘now raging 
Wad-Sun and holidays thru Oct. 3. Reservations. necessary, fron B.C, Ruy, TIN. 
ist St., North Vancouver, 8,C, Canada....: U.S, RAILWAY BSOCIATION: app don 4 
June 18 the putchase*by the Chessfe System of substantia? portions of the Erie-Lack- 


avanna and Reading railroads and the PC's Tinės in the Hepa mig area south of | 


the Ohio River. Price is set at $115 willion..... AMTRAK'S REGIONAL REORGANIZATION 
plan is moving ahead swiftly. David Watts, WP and Generz] Manager of Amtrak's new ` 
Line Operations Dept. announced on June 24 a whole string of appointaents, chief. 
agong them being John M. Acken as Aes't VP ~ Operating Staff, and Roger. W. Grown as 
Ass't WP = Administrative Staff. Seven other headquarters positions were filled. 

4 foes BTS 


Director of Ádministraticn, and a Superintendent for- each District. (A region is 


diviced into several districts; fer examle, Eastern Region has flew England, Kew. 
York Metropolitan, Empire, Philadelphi: and Washington Cistricts. Former RIH Reo 
search Editor Richard Tower nas heen appuinted Superintéecdent of Detrcit Dist...,. 
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SP tracks in alrost 17 years. The rodewhite- | 


track work; commuter line track work in Nassau and Suffolk, Orange and Rockland d i 


‘said a conductor threatened him if he complained, saying, Pf you'd ay 


HE PHOTO ON page. 4 lost its caption: E 
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wE CA. uat iregi vat ths 
ice when it sas found thatan extra sheet addsd to the s a 
lotter sent tre publication over ene ounce, requiring a trimning of % p% 
reduce weight, Last "arch 20 a letter was mailed from Amtrak peasquaciers wou., 
bearing $4.10 postage instead of 10. Nevertheless, it requires 6 days te race: 
heFG sasoe AKTRAK AAS. HIRED. 750: extra. emaloypes. to handle. peak suster tral i isens... 
CHICAGO UNION STATION saw a new passenger lounge open June Z. Adjoining t-s hace 

seat lounge is a new airline-style baggage carousel. The two cost Antrax 31,5 7il- 
Tiong... AFTER THE PUBLICATION of Hay 15 timetables, Amtrax added a daily Turde- 
liner stop (bogun May 23) at Albion, MI on the Chicago-Detroit route. Train 352 

stoos eastbound at 9pm and train 353 westbound at 10:51am, The stop serves Alt icn 
Collega..ee. A TRAINING PROGRAM for mechanical personnel was begun by Antrak, uc- 

ing Southern Railway's McDonough, GA training center..... WESTBCUND EMPIRE BUILDER 
was detouredfrom Shelby thru Great Falls on June 12 duo to a freight derailzent at 
Whitefish, KT, It reached Great Falls at 10pm, due at Shelby, 85 miles away, at 

4:4 fpr, - fhe eastbound train arrived 3 hrs late in Minneapolis on June 14, from the 
sane cause, Amtrak ran a makeup train on tine. out of Ninneap9lis, consisting of 

about 4 coaches and a Travellers Rest car. Flooding in the Glacter Park aroa also 
stocked the line Tate in June, A makeup eastbound BUILDER ran June 21, and a nake- 

up eastbound N.C, HIAWATHA ran Juna 13, consisting of a baggage car, 2 coaches, and 
parlor lounge. On June 20 a passenger was sputted in the Minneapolis station, who 
climbed to the top of the dome coach and «as cleaning the front dome windows..... 
ANTRAK HAS SURVEYED the Bakersfielj-3arstos, CA rai} line this month, for reasons 
unstated..... AMTRAK IS CONSIDERING a slan te run the SUNSET LIMITED into Los An- 
geles on Santa Fe rails, eliminating tha Fomona and Alhanbra, CA SP stations..... 

NO ONE SPOKE against the olan to tuitd an Amtrak station at Richmond, CA, at the 
public seeting there June 26. All the testincny--fron BART, Amtrak, Sierra Club, 
Greyhound, Hetropoliten Transportation Co-rissicn, etc., supported the plan..... 


[mani 
244 jn Chisago on 
arcani tts “iddle, 
matching the location of similar stripes or ress: 
i 


n atio geet Tee aore "lrtrax® ape 
pears in white within a red strise cn the nose, Trsrs aes o~: 


otras arrcws, 


QUOTES OF THE WEEK*** 
_ "Pangan said the Joint Legislative Audit Cor-ittse “as feurt that Southern Packing 
ist1i ner ce trate hika resvest was Al eti re said the rate ine 
c ease would coct covritere S48 si Tice 2 vag 
-=n Frarci serico Vay 2 


(and ha sat ther caching with ris errcretrss brag ae, 


sou" IbES, 


“page 17 


‘Imeach region, under the:new Regional VP, ~are abir 


Méced Train of Thoughts ; 


"DAYLIGHT" STEAM LOCOMOTIVE 4449, donated by SP to a Portland, OR museum and resur- 
rected this year to haul the American freedom Train west of Chicago, had its renabe 
ilitation completed and steamed from Portland to Sacraments, CA where it went on dis- | 
play before being sent east on the Overland Route. It left Portland at 8am June 20 Ș 
with two coaches of VIP's aboard, including Trains Magazine editor David Morgan, and 
made stops along the way, with much press publicity. It was said to be the first 
steam locomotive under its own power on SP tracks in alrost 17 years. The red-white- 
and-blue striped engine, tender and heavyweight baggage (plus 2 SP coaches and snack 
car) reached Sacramento June 21, was displayed the next day at the Amtrak station, 
and left June 23 headed for Ogden and more easterly points. More on this next issue.. 
PRICE OF GASOLINE in Canada will rise 15¢, to 81¢ per gallon, due to federal taxes 
imposed late in June as a record deficit federal budget was announced..... NEW YORK 
STATE has passed legislation releasing $69.4 million for rail improvement projects 
authoriz3d by the $250-million bond issue passed last November, reports the New York | 
Times (June 29). The projects to be funded include: Long Island Rail Road track work; 
station repair and construction on the NY-Buffalo route; track work between Buffalo 
and Niagara Falls; cab signal system installation on PC's Hudson and Harlem lines, 
plus track work; commuter line track work in Nassau and Suffolk, Orange and Rockland 
counties; track work and other improvements on the D&H,.... AN EASTERN AIRLINES 
flight from New Orleans crashed at New York's Kennedy Airport on June 24 in a storn, 
killing 111 and leaving 10 of 13 survivors in critical condition. The Boeing 727 
plumnetted a busy highway at evening rush hour, barely missing auto traffic. It was | 
the worst U.S. air disaster since Sept. 4, 1971, when 111 persons died in the crash Ẹ 
of another 727 near Juneau, Alaska... AN AIRLINE AMTRAK? The head of Anerican 
Airlines has told shareholders of the possibility that the government could form an. 
"Amflight," Amtrak-like agency to take over air passenger service. The New York | 
Times report (June 29) was in conjunction with an article on massive airline losses 
due to heavy fuel costs and other problems. One airline executive said that their 
worst problem is the lack of a national energy policy..... AUSTRALIA HAS INTRODUCED $ 
a railroad pass similar to Eurailpass. For info, contact offices of Thos, Cook..... § 
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AMTRAK BEING SUED: Hal Krieger of Minneaplis filed a suit against Amtrak this month, $ 
asking $1,100,000 for what he described as a "ride to Auschwitz" in an un-air condi- | 
tioned car. fle said a conductor threatened hin if he complained, saying, "If youd 
make some money, you could afford to fly. People with money fly, they don't take 
the train." In another suit, Amtrak was ordered to pay $30,000 to a teenage girl 
raped on a train from Virginia to Florida in 1972, while a female Antrak employee 
(PSR?) failed to come to her assistance..... THE PHOTO ON page 14 lost its caption: 
it's a Royal Hudson stean excursion on the British Columbia Railway, now running 
Wed-Sun and holidays thru Oct. 3. Reservations. necessary, from B.C, Rwy, 1311 N. 
ist St., North Vancouver, B.C, Canada....° U.S. RAILWAY ASSOCIATION approved on 
June 18 the puttchase*ay the Chessie System of substantial portions of the Erie-Lack- 
awanna and Reading railroads and the PC's lines in the Charleston, W area south of 
the Ohio River. Price is set at $115 million..... AMTRAK"S REGIONAL REORGANIZATION 
plan is moving ahead swiftly. David Watts, VP and Generzi Manager of Amtrak's new 
Line Operations Dept. announced on June 24 a whole string of appointments, chief 
among them being John M. Acken as fes't YP - Operating Staff, and Roger i, Brown as 
Ass't VP = Administrative Staff. Seven other headquarters positions were filled. 

eoterrof.Line Operations, -a-.-- 
Director of Administraticn, and a Superintendent for eac: District. (A region is 
divided into several districts; for example, Eastern Resion has Hew Erglanc, few 
York Metropolitan, Empire, Philadelphi: end Washinaton Listricts. Forrer RTH Re- 
search Editor Richard Tower nas heen appuintad Superinterdent of Detrcit Vist..... 
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CHICAGO UNION STATION saw a new passenger lounge open June 2. Adjoining t:e J+c- 
seat lounge is a new airline-style baggage carousel. The two cost Antrax 31,5 “ile 
Tion...e. AFTER THE PUBLICATION of Hay 15 timetables, Amtrax added a daily Turac- 
liner stop (bogun May 23) at Albion, MI on the Chicago-Detroit route. Train 352 
stops eastbound at 9pm and train 353 westbound at 10:51am, The stop serves Albion 
College..... A TRAINING PROGRAM for mechanical personnel was begun by Antrak, uz- 
ing Scuthern Railway's McDonough, GA training center..... WESTBCUND EMPIRE BUILDER 
was detouredfrom Shelby thru Great Falls on June 12 due to a freight derailzent at 
whitefish, ET. It reached Great Falls at 10pm, due at Shelby, 85 miles away, at 
4:45)2. The eastbound train arrived 3 hrs late in Minneapolis on June 14, fror the 
sane cause. Amtrak ran a makeup train on tine out of Ninneap9lis, consisting of 
about 4 coaches and a Travellers Rest car. Flooding in the Glacier Park area also 
blocked the line late in June. A makeup eastbound BUILDER ran June 21, and a nake- 
up eastbound N.C, HIAWATHA ran June 12, consisting of a baggage car, 2 coaches, and 
parlor lounge. On June 20 a passenger was so.tted in the Minneapolis station, who 
clinbed to the top of the dome coach and was cleaning the front dome windows... 
STRAK HAS SURVEYED the Gekersfield-3arstow, CA rai} line this month, for reasons 
unstated..... AMTRAK IS CONSIDERING 2 alas te run the SUNSET LIMITED into Los An- 
geles on Santa Fe rails, eliminating the Femana and Alhambra, CA SP stations..... 
NO ONE SPOKE against the olan to tufld an Amtrak station at Richmond, Ch, at the 
public meeting there June 26. All the testincny--‘ron BART, Amtrak, Sierra Club, 
Greyhound, Fetropoliten Transccrtation Co-nissicn, etc., supported the plan..... 
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Mixed” Train of Thoughts 


"DAYLIGHT® STEAM LOCOMOTIVE 4449, donated by SP to a Portland, OR museum and resur- 
rected this year to haul the American Freedom Train west of Chicago, had its renabe 
jlitation completed and steamed from Portland to Sacraments, CA where it went on dis- 
play before being sent east on the Overland Route. It left Portland at 8am June 20 
with two coaches of VIP's aboard, including Trains Magazine editor David Morgan, and 
made stops along the way, with much press publicity. It was said to be the first 
steam locomotive under its own power on SP tracks in alrost 17 years. The red-white- 
and-blue striped engine, tender and heavyweight baggage (plus 2 SP coaches and snack 
car) reached Sacramento June 21, was displayed the next dzy at the Amtrak station, 
and left June 23 headed for Ogden and more easterly peints. More on this next issue.. 
PRICE OF GASOLINE in Canada will rise 15¢, to 81¢ per gallon, due to federal taxes 
imposed late in June as a record deficit federal budget was announced..... NEW YORK 
STATE has passed legislation releasing $69.4 million for rail improvement projects 
authoriz3d by the $250-million bond issue passed last November, reports the New York 
Times (June 29). The projects to be funded include: Long Island Rail Road track work; 
station repair and construction on the NY=Buffalo route: track work between Buffalo 
ana Niagara Falls; cab signal system installation on PC's Hudson and Harlem lines, 
plus track work; commuter line track work in Nassau and Suffolk, Orange and Rockland 
counties; track work and other improvements on the D&H..... AN EASTERN AIRLINES 
flight from New Orleans crashed at New York's Kennedy Airport on June 24 in a storn, 
killing 111 and leaving 10 ef 13 survivors in critical condition, The Boeing 727 
piummetted a busy highway at evening rush hour, barely missing auto traffic. li was 
the worst U.S. air disaster since Sept. 4, 1971, when 111 persons died in the crash 
of another 727 near Jumeau, Alaska...e. AN AIRLINE AMTRAK? The head of American 
Airlines has told shareholders of the possibility that the government could form an 
"Anflicht,® Amtrak-like agency to take over air passenger service. The New York 
Times report (June 29) was in conjunction with an article on massive airline losses 
due to heavy fuel costs and other problems. One airline executive said that their 
worst problem is the lack of a national energy policy..... AUSTRALIA HAS INTRODUCED 
a railroad pass similar to Euraiipass. For info, contact offices of Thos. Cook..cce 
xxx 
AMTRAK BEING SUED: Hal Krieger of Minneaplis filed a suit against Amtrak this month, 
asking $1,100,000 for what he described as a "ride to Auschwitz" in an un-air condi- 
tioned car. He said a conductor threatened him if he complained, saying, "If youfd 
make some money, you could afford to fly. People with money fly, they don't take 
the train.” in another suit, Amtrak was ordered to pay $30,000 to a teenage girl 
raped on a train from Virginia to Florida in 1972, while a female Amtrak employee 
(PSR?) failed to come to her assistance..... THE PHOTO ON page 14 lost its caption: 
it's a Royal Hudson steam excursion on the British Columbia Railway, now running 
Wed-Sun and holidays thru Oct. 3, Reservations. necessary, from B.C, Rwy, 1311 N. 
ist St., North Vancouver, B.C. Canadas... U.S, RAILWAY ASSOCIATION approved on 
June 18 the purchase°vy the Chessie System of substantial portions of the Erie-Lack- 
awanna and Reading railroads and the PC's lines in the Charleston, WY area south of 
the Ohio River. Price is set at $115 million..... APTRAK'S REGIONAL REORGANIZATION 
plan is moving ahead swiftly. David Watts, VP and Generci Manager of Amtrak's new 
Line Operations Dept. announced on June 24 a whole string of appointments, chief 
among them being John M. Acken as Æs't VP - Operating Staff, and Roger W. Brown as 
Ass't VP =- Administrative Staff. Seven other headquarters positions were filled. 
In each region, under the ney Regional VP,.are a-Directer-of.Line Operations, a. 
Director of Administraticn, and a Superintendent for eac’ District. (A region is 
divided into several districts; for example, Eastern Pecion has “ew England, Kew 
York Metropolitan, Empire, Philacelphi: end Washington Cistricts. Forrer RT Re- 
search Editor Richard Tower nas heen appuinted Superinterdent of Uetrcit Vist..... 
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Hee. Watt esie Ael Kind cf crisis occurron Dalatka s ines © ee a 
ico when it was foune that an extra sheet addad to the June Paras 3% ¢ 
letter sent tre punlicatiuy over cne ounce, requiring a trimsing of t 
reduce weight. Last March 20 a letter was mailed fron Amtrak neasquarte 
bearing $4.10 postage instead of 10. Nevertheless, it requires 6 says 
hereeeeee AXTRAK HAS HIRED 750 extra employees to handle peak susrer tra 
CHICAGO UNION STATION saw a new passenger lounge open June 2. Adjoining. ae 
seat lounge is a new airline-style baggage carousel. The two cost Antras zdes 
Ticne.... AFTER THE PUBLICATION of tiay 15 timetables, Amtrax added a daily T 
liner stop (begun May 23) at Albion, MI on the Chicago-Detroit route. Train 52. 
stoos eastbound at Son and train 353 westbound at 10:51am, Tha stop serves Alticn 
Colleac.eee. A TRAINING PROGRAM for mechanical personnel was begun by Antrak, uz- 
ing Scuthern Railway's McDonough, GA training center..... WESTBCUND EMPIRE BUILDER 
was detcuredfrom Shelby thru Great Falls on June 12 due to a freight derailzent at 
whitefish, ET. It reached Great Falls at 10pm, due at Shelby, 85 miles away, at 
4:4502, The eastbound train arrived 3 hrs late in Minneapolis on June 14, fron the 
sane cause. Amtrak ran a makeup train on tine cut of Ninneap9lis, consisting of 
about 4 coaches and a Travellers Rest car. Flooding in the Glacier Park area also 
stocked the line late in June. A makeuc eastbound BUILDER ran June 21, and a nake- 
up eastbound N.C, HIAWATHA ran June 12, ccnsisting of a baggage car, 2 coaches, and 
parlor lounge. On June 20 a passenger was scvtted in the Minneapolis station, who 
clinbed to the top of the dome coach and «2s cleaning the front dome windows..... 
AMTRAK HAS SURVEYED the Bekersfieli-darsto4, Cà rai) line this month, for reasons 
unstated... AMTRAK IS CGNSIDESI°G a clan te run tre SUNSET LIMITED into Los An- 
geles on Santa Fe rails, elininatirg tia Fomona and Alhanbra, CA SP stations..... 
NO ONE SPOKE against the olen to cui trak station at Richmond, Ch, at the 
public meeting there + 4] tincny--fron BART, Amtrak, Sierra Club, 
Sreyhound, Netrooctiter i focnissicn, etc., supported the plan..... 


June 1. The engine carries Amtrak red-whit 
matching the location of similar stripes on 


THE TWO-CAR CANADIAN Budd car train between Buffalo and Toronto hit the rear of a 
Gecar westbound Amtrak EMPIRE STATE EXPRESS on June 14, derailing 4 Amtrak cars 
and one of the Budd cars, and injuring 34 persons, none seriously. The CP engine 
eer, Lawrence Beebee of Ancaster, Ont., admitted drinking before the crash, A 
blood alcohol test showed a legally intoxicated level. Police charged the engin- 
ser with second and third degree assault. The Amtrak train was slowing to enter 
customs before crossing the railroad ridge over the Niagara River, it was the 
second passenger train: accident in Canada involving drinking in the past 6 months, 
On Dec. 21, 1974 in the head-on collision between the CN EXEC and a freight train, 
investigators found liquor and beer bottles in the freight locomotive cab..... 


TRANSIT. BRIEFS: SP's new commute station at 4% & Townsend, San Francisco, one block 
from the old Mission Revival structure built in 1915 at the time of the Panama-Pac- 
ific Exposition, went into use June 21, with official ribbon-cutting June 23..... 
BART's Board of Directors on June 26 voted to raise fares and to impose a 25¢ or 
50¢ parking fee in its now free parking lots..... Voters in Rhode Island have ap- 
proved a bond issue to provide $14 million for mass transit and roads over the 

next two years..... The chief engineer of the monorails at Disneyland and Disney 
World has received an exclusive air-rights option to build such a system over 
existing freeways in downtown Los Angeles. Los Angeles Supervisors on June 17 
agreed on a rapid-transit route linking San Fernando, San Pedro and Long Beach. 

The "starter line" could be finarcsed by UMTA and local gasoline tax funds..... 

UMTA awarded 39 grants in May, totalling $195,631,162 for transit projects through- 
out the nation...» 


AMTRAK'S NORTHBOUND FLORIDIAN was delayed by a fire in a mail car at Decatur, AL 
on June 13, The train wes delayed 90 minutes while the fire was doused. sses 


Santa Fe Railway has denied that it has offered Amtrak the use of the "Chief* 
names once More, sees 


Railway Passenger Car Annual 


Volume II 1975 


LISTS PASSENGER CARS IN SERVICE ON U.S. AND CANADIAN RAILROADS 
DURING 1974. 


1. Updated Amtrak Roster includes cars renum- Approximately 150 pages. 6 x 9 softbound is 
bered and acquired during 1974. easy to carry around. Priced at on), $5.00 postpaid. 
2. All passenger cars owned by U.S. and Canadian Will be ready in June. ‘ 

Railroads including: f 

e Business cars ə Cars retained for Business STILL AVAILABLE PASSENGER CAR ANNUAL 
Excursions e Cars in revenue service including VOL. I 1974-1974 

commuter 

3. Transit and Light Rail Equipment e All systems Contains all passenger cars in revenue service dur- 
in the US and Canada from Boston to San Francisco ing 1973. Ready for immediate mailing. $5.00 post- 


4. Passenger cars in Private Ownership paid. 

Current car numbers and/or names listed in num- Order from: 
erical order under owning carrier or authority. Ac- R.P.C. PUBLICATIONS 
commodations, past history, builder and date built, P.O. BOX 296 


GODFREY. ILL 62035 


(Hhagis residents please add 5% sales tax) 


is shown for each car. Gives disposition of cars re- 
moved from service during 1974. 
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l available from GREAT WESTERN TOURS, Sheraton-Pal 


Express Ads 

COLORFUL COLORADO HOLIDAY one=waek escorted tour fron San Francisco & Sacramento 
by private GWT pullman & lounge cars attached to Amtrak's S. Fa ZEPHYR. Compre- 
hensive Colorade sightseeing includes D&RGW's SILVERTON and RIC GRANDE ZEPHYR. 
Three departures: June .?-& 28, Aug. 23, Brochure on this and other rail tours § 
Hotel San Francisco 94105, 
17-Feb 2) Mexico City, — 
usand Wonders, #2 WINTER SNOW 
er Pass, Rogers Pass, Cross 


- 


i YOU'RE INVITED: TWO RAILFAN FUNRTRAINS: #1 MEX 
Veracruz (streetcars), Oaxaca, Puebli 
{feb 17-March 6). 8191 miles, Moffat Tunnel, 
$ Canada in Winter, Montreal, Adirondack, New City, Philadelphia--write for 
i details: MIDWEST TRAVEL SERVICE, 2936R 8 ta, Midwest City, OK 73110, 

Í "STEAMYHLFOR YOUNG RAIL ENTHUSIASTS! "Steamy" is a locomotive on the old D&RGW | 
narrow gauge, now the Cumbres & Toltec Scenic Railroad, 28 pages to color plus | 
an exciting story will give children a feeling for Rocky Mountain Railroading as | 

7 


it was. $1.75 = David Ulmer, 1407 Holmes Dre, Colorado Springs, Colorado 80909. | 
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POr SATS SSE PL SRTR, FEE EA NISAN rae i = 
wer & Salt Laké, Rock Island & Salt Lake & Utah Uniform $ 


f Colorado & Southern, Der 
thuen, Mass. 01844 § 


| Buttons 60¢ each or ali four 92.25. J. Lajoie, 22 Stevens, } Mass. A 

Í Railroad Uniform Buttons Pennsylvania 80¢ each, Pullman 75¢ each and Grand Trunk 

I $1.25 or all three 92.90. J. Lajoie, 22 Stevens, Methuen, Hass. 01844. 

Í THE BIGGEST, BEST, MOST EXCITING CONVENTION in the history of railroadiana!!! 
Phila. Sheraton July 31, Aug 1,2,3. National Association of Timetable Collectors | 

Í Members and non-members welcome. Cver 75 dealers will be selling, trading & wed 


A 


i ing everything in railroadiana. Rich (Timecard) Clover will open his inner sanc- 
Í tum of long-hidden gems of the railroad past and offer same for sale, Come one & 
f all to the Bicentennial celebration in the City of Timetables. Write Bob Russell, 
400 Se Chester Pike, Apt 6-8, Glenclden, PA 19036 for details. 
Í RAILROADIANA DEALERS: get your table reservations NOH for the National Convention; 
lof the National Association of Timetable Collectors to be held at the Downtown $ 
Philadelphia Sheraton. 3 big sessions Aug 1 and Aug 2. Thousands of rail fans 
Í expected, extensive media advertising campaign planned. Tables 3! x 6! $10 each § 
= for NAOTC members, $20 each for non-members. For reservations and info contact 
Í Bob Russell, Apt 6-8, 400 S, Chester Pike, Glenolden PA 19036 (215-412-7251) . 
{4enillion from the taxpayers for Long Beach? Los Angeles Union Station 
i cost less, and the private railroads paid for that marvel. No, | had 
d nothing to do with this funds application by the City Council, routinely 
i approved by the regional council of governments, for what to replace two 
| blocks of downtown Long Beach? A combination bus-and-personal rapid 
transit station/senior citizens center. There are other plans for other 
blocks, and | had nothing to do with them, either. --R. J. Swan, public 
| transit catalyst, Box 1866, Leng Beach CA 90801. 


Holy writ: our Amtrak Law. {| am in San Clemente day Law is signed but 
almost wasn't, | monitor, compile, cut, paste, cross out. ! monitor 
£ printing booboo for 7 months; now a second paragraph 305(f) is renume 
Í bered 305(h). And in 12 nonstop hours, now | type up this clean edition, 

# world's most upetoedate copies of the complete text of our Amtrak Law, 

É unofficial but handy for officials and enthusiasts alike. 25 looseleaf pages § 
are handy for your own inserts, future changes, your use for Amtrak, You pay 56 | 
f to the public transit catalyst, Robart J, Swan, Box 1866, Long Beach CA 90801, 


INFORMATION FOR ADVERTISERS: Express Ads are 50¢ per line of 89 spaces. Display 
ads are maximum size $-pace (5x4 or 24x8) at $12.50, with smaller sizes priced 
in proportion. Write: RAIL TRAVEL NEWS, Box 9007, Berkeley CA 94709, 


